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The River Cannot Go Back

By Khalil Gibran

It is said that before entering the sea

a river trembles with fear.

She looks back at the path she has traveled,

from the peaks of the mountains,

the long winding road crossing forests and villages.
And in front of her,

she sees an ocean so vast,

that to enter

there seems nothing more than to disappear forever.
But there is no other way.

The river cannot go back.

Nobody can go back.

To go back is impossible in existence.

The river needs to take the risk
of entering the ocean

because only then will fear disappear,
because that’s where the river will know
it's not about disappearing into the ocean,
but of becoming the ocean.



Coastal Horizons Center provides a
continuum of professional services
to promote healthier lives, stronger
families, and safer communities.
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BOARD CHAIR MESSAGE

On behalf of the Officers and Board of
Trustees of Coastal Horizons Center, Inc.,
it is a privilege to present the Fiscal-Year 2021-
2022 Annual Report.

The dedication and passion of the incredible staff
at Coastal Horizons, as well as their unyielding
support for the patients and clients we serve is
exceedingly evident. What is also evident is the
amount of continued growth this organization has
experienced in recent years, all while maintain-
ing the vision and mission of the corporation and
continuing to strategically position Coastal Hori-
zons as the leading provider for behavioral health
services in Eastern North Carolina.

On behalf of the Board of Trustees, we would
like to acknowledge the individuals, foundations,
grant providers and government agencies that
have provided funding to Coastal Horizons. Your
support and heartfelt investments have enabled
the organization to continue to assist some of the
most vulnerable members of our community.

| would also like to express my sincere appreci-
ation to my fellow Trustees who work tirelessly

to support the work of this amazing organization.
| thank each of you for your leadership, dedica-
tion and counsel. Your willingness to serve and
to provide leadership through this continuing dy-
namic and divergent period of healthcare in North
Carolina is not only vital, but critically needed.

Success does not happen by itself. Success is
a result of leadership---strong, knowledgeable,
passionate and fair leaders of high character are
the fundamental basis for every vibrant organi-
zation. Coastal Horizons Center is blessed with
a large quantity of such talent. It starts with the
President and CEO, Margaret Weller-Stargell.
Margaret possesses all of these traits and hires
and manages a Staff possessing many of the
same qualities. It is inspiring to work alongside
people who care so much about the people they
help every day. We say thank-you! It is an honor
to serve as your Board Chair.

Very truly yours,

r AR ——

Colin Hackman
2022-2023 Chair of Board of Trustees



PRESIDENT AND CEO MESSAGE

As | reflect on the past fiscal year for Coastal
Horizons, it provides an opportunity to look at
what we did well, what we can improve upon, and
what our future should look like. It provides an
opportunity to think about our incredible Board of
Trustees and the enormous amount of time, tal-
ent, and resources they gave to our organization
this past year. It provides an opportunity to think
about our extraordinary staff and all they have
done, not only this year but last year as well, to
navigate through the pandemic, an unpreceded,
unprecedented time in the history of our orga-
nization. As | considered the message | would
share upon these reflections, | found myself fo-
cused not just on this year, but on every year we
are of service.

| could share with you the successes and chal-
lenges of this past fiscal year, but the pages
that follow will provide you with those details. |
could elaborate on the public discord and dis-
sension Coastal Horizons endured over the past
year, but those facts speak for themselves, and
the accountability for those actions will as well.
| choose to share with you the reasons Coastal
Horizons is an incredible organization, a force to
be reckoned with, and why we can and should
all be happy Coastal Horizons is in every county
it serves.

In these times of constant change and uncertain-
ty, what remains unchanged is our mission, vision,
and philosophy. Coastal Horizons has never waiv-
ered on its commitment and vision in promoting
choices for healthier lives and safer communities.

We should not minimize the importance of those
key words. Coastal Horizons has always worked
to help improve the lives of those we serve, pro-
viding choices which are best for the individual
served while simultaneously helping to improve
the health and safety of our communities. How
we carry out our mission comes from our most
valuable resource, our staff.

Coastal Horizons, like many other organiza-
tions and companies in recent times, has been
challenged by workforce shortages and work-
place demands. Yet, the strength, resiliency, and
fortitude demonstrated by our employees is un-
wavering. When necessary, they have stepped
up to fill in the gaps left vacant, all while ensuring
we would continue to meet the needs of those
we serve. In a time of tremendous fluctuation and
significant shifts to how we deliver services, our
employees have demonstrated they have great
agility and skill to pivot with these changes.

The basic belief that employees will be guided
by formal/ informal, written/unwritten guidelines
on our philosophy and approach to meeting the
needs of those we serve is quite simple. Once
our basic philosophy crystallizes for our employ-
ees, it is no mystery why a few will come and go
while the majority will choose to stay at Coast-
al Horizons. You see, this is not an organization
where people just come to work and earn a liv-
ing. Rather, they come to work knowing they will
have an opportunity to positively impact the life of

Timing is everything. As | was reflecting on this
past year, | had an opportunity to attend the grad-
uation of clients who had enrolled in our RESET/
SOURCE programs under our Justice Services.
What | witnessed that day not only impressed
me but impressed upon me how vitally import-
ant the work of every program we offer helps
every person we serve. These individuals who
had previously been incarcerated and lived with
substance use addiction, were a testament of
strength, courage, determination, and pure will.
They spoke their truth as they had walked the
walk, and unquestionably let it be known, the staff
at Coastal Horizons helped them on their journey
to hope and recovery. Just like that, | withessed
the chance to see 10 individuals make better
choices for themselves which in turn serves to
improve the health, safety, and well being of our
communities.

As | always conclude, | am enormously proud of
our incredible staff. Their compassion and com-
mitment to being present every day to those we
serve, is a stellar demonstration of why we can
all feel confident and thankful Coastal Horizons is
here. | am truly honored to work with our amazing
staff and board. Not only do we encourage our
clients to speak their truth, | am also so thankful
and proud that every person working on behalf of

this organization does so with integrity, transpar-
ency, and humility.

As always in your service,

someone walking through our doors every day. \“’f}{w fntd s *-;-{;TM
R - ! T 35

Margaret Weller-Stargell
President and CEO




PROGRAM OPERATIONS

AND SERVICE AREA

Board of Trustees

President & CEO
Administration

Substance Use, Mental Health &
Integrated Care Services

Prevention & Outdoor Adventure

Mobilizing communities to prevent, reduce, or delay use of

alcohol, tobacco, and other drugs

Utilizing Best Practice Prevention Strategies and Programs
proven effective

Challenge Course

Outpatient & Community-based Treatment

Substance Use and Mental Health Services
Individual, Group, & Family Counseling
Intensive Outpatient Program (SAIOP)
Comprehensive Outpatient Treatment (SACOT)
Jail Diversion Program
DWI Assessments & a full array of DWI Services
Clinica Latina
Mobile Clinics (3 counties)

Psychiatric Evaluation & Care

HARRTS Program — Integrated model with recovery homes

HUD Horizons Housing Program
Path & ESG
Adult Treatment for Opioid Dependence
Medication Assisted Treatment
Licensed Opioid Treatment Programs (3 counties)
Office Based Opioid Treatment
Quick Response Team (QRT) (New Hanover)
Research & Internship Partnerships
Child and Adolescent Services
Program for Adjudicated Youth & their Families
Intensive In-Home services (In 7 counties)
Intensive Family Preservation Services (in 27 counties)
Day Treatment (in 4 counties)
CHILD FIRST (in 4 counties)
Incredible Years — Parenting program
Adolescent specific treatment
Child Mental Health Therapy Services
PSB (Problematic Sexual Behavior)
Juvenile Detention Center Services

Health & Integrated Care

HIV Early Intervention & Community Outreach
Education, Medical Diagnostic Testing & Referrals
HIV & Early Intervention Support Group
Safe Syringe Exchange (SSE)

Peer Support & Medical Care Management

Hospital Care Integration — partnership with NHRMC

Integrated Primary Care Clinics
Horizons Health for Adults
WHAT - Wilmington Health Access for Teens
School-Based Health Centers

Crisis Intervention Services

Open House Youth Shelter
Open House Transitional Living Program

Open House Maternity Group Home / Transitional Living Program

Rape Crisis Center

- Justice Services

TASC (Treatment Accountability for Safer Communities)

DES (Drug Education School)

OCP (Our Children’s Place)

RRS (Recidivism Reduction Services)

RESET (Re-Entry Systems for Effective Treatment)

SOURCE (Survivors of the Opioid/Covid Epidemics, Utilization
of Resources and Community Engagement)

~ TASC Statewide Training

Institute

Training & Curriculum Development
Creative & Technical Development
Credentialing Department

DWI Training & Consultation Services

(]

O

Substance Use, Mental Health & Integrated
Care Services

Crisis Intervention Services

Community Based Family Services

TASC

NC TASC Training Institute

Crisis Intervention Services
Community Based Family Services
TASC

NC TASC Training Institute

Community Based Family Services
TASC
NC TASC Training Institute

TASC
NC TASC Training Institute

Community Based Family Services
NC TASC Training Institute

NC TASC Training Institute



SUBSTANCE USE,
MENTAL HEALTH AND
CARE INTEGRATION SERVICES

The Substance Use, Mental Health & Care In- Adult Residential and Community Services
tegration Services of Coastal Horizons provide Horizons Adult Regional Residential

a continuum of prevention, outpatient treatment, Treatment Services (HARRTS) - Integrated
and health-related services to individuals in the model of providing intensive treatment in
eastern region of North Carolina — with the great- collaboration with a network of recovery
est intensity being in New Hanover, Pender, & homes

Brunswick counties. HUD Horizons Housing Program

Homeless Outreach Services (PATH &

ESG) to provide services to homeless
Adult Outpatient Treatment Services

Individual, Group, & Family Counseling for
those with Substance Use and/or Mental
Health Disorders

With Auxiliary Medical & Psychiatric
Services

Co-located behavioral health services at
primary care facilities

individuals in need of mental health, sub-
stance use and other related assistance to
access community resources
Jail Diversion Program

Community Based Youth Services
Programs for Youth & their Families

Intensive In-Home services (IIH) Primary Care Clinics — “WHAT” (Wilmington Mobilizing communities to prevent, reduce,
Family Centered Treatment (FCT)

Intensive Outpatient Program (SAIOP) — Health Access for Teens) & “Horizons Health” or delay use of alcohol, tobacco, and other
Intensive Family Preservation Services « ’ H ]
structured group, individual and family ad- IFPS Medical Home” services —team-based drugs
diction treatment activities (New Hanover, (FPS) approach, with health coaching Utilizing Best Practice Strategies and Pro-
’ CHILD FIRST services for Young Children Servi ing fi hysical t ffective in deliveri i
Brunswick & Pender) 2 their Famil ervices ranging from physical exams to grams proven effective in delivering quality
Comprehensive Outpatient Treatment (SA- eir ramilies treatment of acute and chronic illnesses, outcomes
Day Treatment services health educati d link ial
COT) — a higher level structured addiction ) ealth education, and linkage to specialty
Incredible Years (IY)
treatment intervention model (Brunswick & Realonal J iie Detention Cent care
Penden) egional Juventie Letention Lenter School-Based Health Centers at several area
services .
DWI Assessments & a full array of DWI . ! high schools New Hanover County
Child Mental Health Therapy Services HIV . ) ) -
Services ' - ' and Hepatitis Outreach, Testing, and 615 Shipyard Blvd « Wilmington, NC 238412
Outpatient Individual and Family Therapy Education (910) 343-0145

Clinica Latina — Specialized Outpatient
Services in Spanish
Quick Response Team (QRT) to reach

for children and youth with behavioral Continuum of Care — Peer Support, Care

health disorders Management & SAMHSA High Risk Treatment
Medical and Psychiatric Services

School-based behavioral health services

Pender County
803 S Walker St « Burgaw, NC 28425

Initiatives (910) 259-0668

HIV & Early Intervention

overdose survivors & their families
Medication Assisted Treatment for Opioid

Use Disorders Research & Internship Pa‘rtnerships o Education, Diagnostic HIV Testing & Referrals ~ Brunswick County
Opioid Treatment Program (Methadone & Co-Responder Services (in pértnershlp with in eastern NC 120 Coastal Horizons Dr « Shallotte, NC 28470
DSS (New Hanover & Brunswick) HIV & Early Intervention Support Group (910) 754-4515

Buprenorphine)
Office Based Buprenorphine

Tele-Health services




PPW Client Success Narrative

“One young woman, survivor, and
mother who is a participant with
our Brunswick County Treatment
Court Program in conjunction
with our PPW program now has
over 5 months without use of any

substances.

She has completed her GED and
plans to continue her education at
BCC this year. She has reunified
with her family and is determined
to continue her forward momentum

to achieve all of her many goals.

It is with great pride in her success
story that she utilizes it to build
up and quietly mentor others
Just beginning their journey.
She one day hopes to become
a NC Certified Peer Support
Spectalist and everyone at PPW is
encouraged by her passion for her

life and others.

She exemplifies the bravery,
courage, and strength that it takes
to begin again, knowing she can
accomplish anything she sets forth
for herself.”

(continued from last page)

SUBSTANCE USE, MENTAL HEALTH
AND CARE INTEGRATION SERVICES

Coastal Horizons further expanded our behavioral
health services to Bladen, Columbus and Bruns-
wick counties! Coastal Horizons acquired two
mobile units, in partnership with Trillium Health
Resources, that will serve the underserved coun-
ties and provide an array of behavioral health
services in fiscal year 2022-23. We will provide
assessments, psychiatric evaluations, medica-
tion assisted treatment, peer support services,
and individual counseling through the mobile
units using telehealth services. The mobile units
will be stationed at a different site each day to
serve the rural counties and will provide ease of
access to those experiencing barriers to engage
in services.

Coastal Horizons has expanded its Opioid Treat-
ment Program (OTP) to Pender County, beginning
late August 2022! This program will provide opi-
oid treatment, individual counseling, SAIOP, and
peer support services at our new site in Rocky
Point.

Coastal Horizons received grant funding through
the NCDHHS to serve the opioid use population
in New Hanover, Pender, and Brunswick counties.
This project will start in Fall of 2022. This grant
partners with Novant hospital and DSS in all 3
counties and the jail in New Hanover County, to
increase access to treatment.

Columbus County

Pregnant and Postpartum Women’s Program
The Pregnant and Postpartum Women’s (PPW)
program at Coastal Horizons was offered ad-
ditional funding from the NC Department of
Health and Human Service (DHHS) to contin-
ue its innovative work providing substance use
treatment to pregnant and postpartum women.
Moving forward, PPW will be the only program
of its kind in NC! The PPW program services are
gender responsive, trauma informed and family
inclusive. Since October 2019, the program has
been offered in partnership with the Department
of Health and Human Services (DHHS) and Trilli-
um Health Resources, and through funding from
the Substance Abuse and Mental Health Services
Administration (SAMHSA) Center for Substance
Abuse Treatment. The program has enrolled 115
mothers (all time); as of 7/1/2022, there were
50 mothers actively participating in treatment
along with 15 fathers and 8 children engaging in
services.

In 2021-2022, the PPW Program at Coastal
Horizons increased its presence in Columbus
and surrounding counties. We have been able
to serve mothers and their families who reside
in Columbus, Brunswick, Pender, and Robeson
counties. PPW promotes the recovery and mental
health of pregnant and postpartum women with
any substance use disorder through gender re-
sponsive, trauma informed, and family inclusive
care, and provides individual, group, and family
counseling services. In addition, the program
offers case management through a dedicated
Case Manager as well as Peer Support services
through Certified Peer Support Specialists. Ser-
vices also include medication assisted treatment,
family support groups, parenting education, child-
care, and transportation assistance, in addition to
other resources and supports for participants.

15 Mothers completed treatment successfully!
Treatment is provided through Evidenced
Based Practices, including Seeking Safety, Be-
yond Trauma, Nurturing Families, A women’s
way through the twelve steps, and A Healing
journey

We developed partnerships with Columbus
and Brunswick County Court Systems and
have had staff representation at the Brunswick
County Drug Court.

We have enhanced existing community rela-
tionships and developed new partnerships
with Columbus County Department of Social
Services, Columbus County Health Depart-
ment, Columbus County Law Enforcement
Agencies, mental and behavioral health pro-
viders, and multiple OB/GYN providers in the
area.

We offer monthly Advisory Committee Meet-
ings with a diverse group of community par-
ticipants. Through this council, we have not
only solicited community feedback to en-
hance our practices, but we have also offered
guest speakers and trainings to disseminate
best practices in topics such as Substance
Use Treatment for Pregnant and Postpartum
Women, Resilience Skills, and the Addiction
Disease Model.

Our staff are participating in an ongoing Learn-
ing Collaborative in partnership with DHHS
Consultant and UNC Faculty, Melissa God-
win, LCSW, to enhance practice and program
outcomes.



OUTPATIENT TREATMENT

What Have Outpatient Treatment Services
Accomplished In The Past Year?

We provide comprehensive, affordable outpa-
tient & community-based treatment for adults,
children, and youth — including the integration of
primary care for adults and youth!

New Hanover County

New Hanover County transitioned into the
new fiscal year with over 2,600 active patients
who receive treatment for mental health and/
or substance use disorders. We are admitting,
on average, approximately 182 new outpatient
patients per month.

Our Opioid Treatment Program increased our
census to 630 patients during this fiscal year.
We continued to build our buprenorphine/
naloxone (Suboxone) medication assisted
treatment option within the Opioid Treatment
Program. We continue to admit most patients
to the program within 24-48 hours of walking
in the door.

Our Opioid Overdose Quick Response Team
served over 200 individuals, providing over
735 contacts, and engaging 84.8% of over-
dose survivors in treatment and harm reduc-
tion services. The City of Wilmington awarded
an extension of our contract — allowing us to
continue to utilize special State funding to
reach opioid overdose survivors and those
close to them.

We provided treatment for 71 patients by con-
tract with Federal Probation and Parole.

We continued to have staff representation on
the New Hanover County Drug Court, and
newly formed Mental Health Treatment Court
programs.

Outpatient Treatment staff participated in
various initiatives at the local hospital, partic-
ipating as members of multidisciplinary teams
to address the opioid epidemic, opioid over-
doses, neonatal abstinence syndrome, and
endocarditis.

In response to the opioid overdose crisis in
our community, Outpatient Treatment has in-
creased distribution of Naloxone kits — intra-
muscular, intranasal sprays, and auto-injectors
— to clients, family members, and trained over-
dose responders in the area.

Successfully building on community partner-
ships with primary healthcare organizations,
we continued relationships with both the hos-
pital (NHRMC) HIV Outpatient Clinic to provide
co-located behavioral health counseling ser-
vices to medical patients.

Through our Child and Adolescent services,
we continued to provide evidence-based
treatment interventions. Staff utilize the Sev-
en Challenges Model of therapy for treatment
of adolescents with substance use disorders,
and Parent-Child Interaction Therapy for treat-
ment of young children with emotional and
behavioral needs. Staff trained in Trauma-Fo-
cused Cognitive Behavioral Therapy contin-
ued use of this evidence-based model in treat-
ment services.

In partnership with the New Hanover County
Department of Social Services, supported by
Trillium funding, The Co-Responder team was
created to prevent barriers in access to care
and provide immediate treatment to families
involved with DSS. This community-based
team has responded to 195 calls and provided
treatment to 135 families since its April 2021
formation.

Outpatient Treatment Services by the Numbers
2021-2022




(continued from last page)

OUTPATIENT TREATMENT

Outcomes:
Outcome surveys show that, after 12 months of
treatment at Coastal Horizons Center in New
Hanover...
For people with primary substance use
disorders:
Heroin use decreased from 28% in the
30 days prior to admission to 1% after 12
months of treatment.
lllicit opioid/opiate use decreased from 15%
prior to admission to 9% after 12 months.
Use of any substance at all decreased from
85% at admission to 24% after 12 months.
Unemployment dropped from 46% at
admission to 17.6%
treatment.

after 12 months of

At the end of one year of treatment, 95.8%
of patients - reported that the program was
helpful in improving their quality of life.
95.6% of patients reported that the pro-
gram helped to decrease their symptoms.
The great majority — 95.6% — reported that
treatment at CHC increased their hope for
the future and increased their control over
their own lives. Over one third said that the
program was helpful in improving their edu-
cation status, employment status, or both.
For people with primary mental health
disorders:
Severity of symptoms decreased — those
who rated their symptoms at least “severe”
dropped from 14% at admission to 9.8% af-
ter 12 months.
Suicide attempts decreased from 20.4% to
0% after 12 months of treatment.
Employment increased from 36.9% to
61.4%.

Incarceration rates decreased from 10.58%
to 0.58%.

Emergency room visits decreased from
15.2% to 13.3% after 12 months of treatment.

SAIOP is offered in 4 offices over 3 counties,
New Hanover, Pender, and Brunswick County.
We have been able to serve up to 250 clients
at any given time, across our offices. SAIOP is
offered every Monday, Wednesday, and Friday
without exception (holidays included), for at least
12 weeks — and at times on other days as well.
SAIOP consists of group therapy, individual ther-
apy, family therapy and case management to link
clients with community resources.

New Hanover offers 12 separate sections of
SAIOP. New Hanover offers 3 different time
frames for SAIOP: 6 am, 9 am, and 6 pm. Our
Pender location offers two sections of SAIOP,
one in the morning and one in the evening and
our Brunswick location offers three sections
of SAIOP: morning, afternoon, and evening.
Our SAIOP program has been able to provide
wrap-around services, including transportation
incentives, peer support assistance, and coordi-
nation with community resources.

Outcomes:

This past fiscal year, we have served a total of
708 SAIOP clients across our 3 sites — 469 in
New Hanover, 71in Pender, and 169 in Brunswick.
We have had 11,802 billable sessions during FY
20-22.

SAIOP outcomes show an overall decrease in
substance use during SAIOP. At the end of SAIOP,
87% of clients reported that they had been ab-
stinent from alcohol and drug use in the last 30
days. Employment increased from 48% percent
of clients reporting having employment at the
beginning of SAIOP to 68% after the completion
of SAIOP. Recovery/life satisfaction increased
during a client’s treatment, from reporting satis-
faction on a 1-10 scale at a 6.8 at the start of IOP to
8.7 at the end of their IOP time. Client’s ability to
cope and manage stressors increased as well on
a 1-10 scale from a 5.9 at the beginning of SAIOP
to 7.9 at the end of SAIOP. Engagement in self-
help groups increased as well from attending 4
meetings every month in the beginning of their
IOP time to attending an average of 7.5 meetings
a month by the time they completed IOP.

Percentage of Clients Using Substances
2021-2022
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In the NH office, we have a MOMs IOP group, that
serves the special population of pregnant and
post-partum women. This program has operated
via telehealth and treatment outcomes show that
after SAIOP, 77% of clients who completed the
MOMs IOP program are still engaged in services
at Coastal Horizons Center and 54% of clients
have demonstrated abstinence from alcohol and
drug use since completion of SAIOP.

SACOT is offered at two of our locations- Bruns-
wick and Pender County. SACOT is a “step up”
from SAIOP level of care service to prevent hos-
pitalization. SACOT consists of group therapy,
individual therapy, family therapy and case man-
agement to link clients with community resources.
SACOT is offered 5 days a week, for 4 hours each
day. SACOT in our Brunswick office has served
40 patients over the past fiscal year and SACOT
in our Pender office has served 23 clients this
past fiscal year. SACOT outcomes show an over-
all decrease in substance use during SACOT, and
77% of patients who completed SACOT have re-
mained abstinent from substance use.

We maintain 3-5 residences as part of our HUD
Horizons Housing (HHH) Program. We have
reduced barriers and expanded access — to pro-
vide permanent supportive housing to individuals
and families with any behavioral health disorder
who are struggling with chronic homelessness.



We completed our 13th successful year of “Clinica
Latina” services — providing treatment services in
Spanish and in a culturally comfortable setting for
Latinx individuals and their families. Treating the
following top five mental health diagnoses: PTSD,
Major Depressive Disorders, Anxiety Disorders,
Adjustment Disorders, and ADHD. Some of the
highlights of these services include:
Serving 582 active patients, having served
over 2,700 Spanish-speaking patients since
2009. We documented 4,677 office visits this
fiscal year resulting in a 70% improvement in
symptoms of depression (PHQ-9) and 55%
improvement in symptoms of anxiety (GAD-7)
reported by patients who completed pre and
post screening measures.
Collaborating with New Hanover Reginal Med-
ical Center (hospital), Rape Crisis, law enforce-
ment, and lawyers to provide services to vic-
tims of sexual trauma and human trafficking
Collaborating with Department of Social Ser-
vices in Brunswick, New Hanover, and Pender
County, with County Schools, Smart Start, pre-
school programs, local pediatricians, judicial
system, Carousel Center, and domestic vio-
lence shelters to treat trauma related to do-
mestic violence, abuse, and neglect.
Using evidence based therapeutic approach-
es, Clinica Latina has been instrumental in
preventing at least 48 crisis hospitalizations
for children and adolescents referred by their
schools due to a mental health crisis: serving
approximately 366 children and adolescents
often resulting in the prevention of out of
home placements due to mental health and
behavioral problems.

The HARRTS program was developed as an inno-
vative treatment approach to engage clients after
either acute hospitalizations or inpatient treat-
ment. We serve clients with primary substance
use disorders as well as co-occurring mental
health, medical and housing issues — linking them
with a local network of recovery homes.

HARRTS services include:
Substance  Abuse Intensive  Outpatient
Treatment.
Individual Counseling & Psychiatric Evalua-
tions / On-going Care.
Residential placements through local recovery
houses in the Wilmington area.
Case Management for coordinated access
to community services such as DSS for food
stamps and Medicaid; medical care through
our on-site Primary Care / Health services and
assistance connecting to Cape Fear Health
Net; clothing; Vocational Rehabilitation; pre-
scription assistance. Regular transition plan-
ning sessions throughout the program for
a smoother transition to community living.
Case management also provides access to
emergency needs such as food pantries and
toiletries.
Purchase of some psychotropic and other
medications, and connection to prescription
assistance programs to assure medical and
mental health stability.
Provide transportation to and from treatment
and bus tickets to assist in accessing commu-
nity resources.
Enrollment with Cape Fear Community Col-
lege for Back to Work Boot Camp.

Accomplishments:
Agreements with 4 Recovery House Part-
ners for 6 recovery houses in the community
to provide residential beds - Hope House of
Wilmington- Men’s House & MAT, LINC- Coed
Re-entry facility, Launch Pad-Men’s and Wom-
en’s House, and Wilmington Recovery- Men
and Women'’s Houses.
We have continued to work closely with agen-
cies throughout the Eastern Region for refer-
rals; New Hanover Regional Medical Center/
Behavioral Health & Emergency Department;
Wilmington Treatment Center; Walter B Jones
ADATC; UNC Wakebrook, Duke Hospital,
PORT Human Services Facility Based Crisis;
Dix Crisis Intervention Services, local outpa-
tient providers; Department of Corrections;
and other referral agencies across the Eastern
Region of the state.
With some changes to our Partner Network,
we have been able to increase the number
of Recovery House beds for clients on MAT/
Medication Assisted Therapy.

During the fiscal year July 2021to June 2022, we
received 621 referrals from numerous sources
this year with a total of 139 admissions. During

the last quarter of this fiscal year, we have tracked
completion percentages as well as overall length
of stay in the program. Our overall completion
rate stands at 53% for the entire fiscal year. For
that population, the average length of stay was
76 days. We provided over 15,000 hours of ser-
vices across the year including SAIOP, intake,
case management, counseling, psychiatric ser-
vices, and residential services. We continue to
track graduates from the program through re-
covery houses, ongoing treatment services, and
direct contact with graduates.

Pender County
Pender County services have been operated by
Coastal Horizons since 2006!

Pender County transitioned into the new fiscal
year with 1,500 active patients who receive
treatment for mental health and/or substance
use disorders. We continue to provide indi-
vidual, group, family and couples counseling,
and psychiatric medication management, for
all ages, and specialized support groups. We
successfully managed over 8,700 visits this
year.
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Coastal Horizons has maintained an active
partnership with Pender County Schools to of-
fer school-based outpatient counseling across
the county. From the East to the West side of
the county Coastal Horizons is embedded in
all 19 schools. On average our clinicians serve
over 400 students each month. In addition, we
provide a therapist for our out of county kids.
We serve Duplin, Onslow and other surround-
ing counties.

Coastal Horizons has continued our partner-
ship with Pender Alliance for Teen Health
(PATH) as their behavioral health provider in
a joint initiative to offer integrated behavioral
and medical health care to students in clinics
located at their schools. This year we part-
nered with PATH to provide teletherapy prior
to COVID and this positioned us well when
the pandemic occurred. We continue to work
closely with PATH leadership, the Pender
County Health Department and Pender Coun-
ty School Administration, to provide the most
efficient and clinically effective integrated
care.

Pender County now has a Day Treatment
program up and running. It is embedded in
schools serving Pender County youth.

Our Adult Mental Health population is diverse
in age, diagnoses and treatment. We serve
transitional young adults to our golden clients
who we provide treatment through Medicare
Insurance. We provide counseling and medi-
cation management as a holistic model to ad-
dress issues using evidence- based practices
and effective treatment with Prescribers.

Our Substance Abuse Intensive Outpatient
Treatment Program (SAIOP) program em-
phasizes a ‘wraparound service’ approach
through a person-centered care model and
careful coordination with key community
stakeholders. Peer Support services provide
increased access and supports people may
need in the community. During this past fiscal
year, the Pender SAIOP program has served
over 71 patients with a consistently increasing
overall SAIOP group census.

Our newest program Substance Abuse Com-
prehensive Outpatient Treatment (SACOT)
served 23 clients for fiscal year 21-22.

In response to the opioid crisis in Pender and
surrounding Counties, the Pender office has
continued to provide an Office Based Opioid
Treatment (OBOT) program prescribing Bu-
prenorphine as an additional treatment option
for individuals struggling with opioid addiction.
During the past fiscal year, we provided this
support to over 75 people monthly.
Telehealth DWI treatment began in July 2020
and has served 120 clients this past fiscal year.
We are now offering DWI groups 4 days a
week.

Brunswick County

This year Brunswick County Outpatient complet-
ed the year working with 1,346 active clients and
having done 28,254 counseling and provider vis-
its for our clients.

The Brunswick Adult Treatment Office saw
1,219 adult clients this year for both Mental
Health and Substance Use Disorder Diagnosis
for a total of 19,525 hours of billed time. The
Office added Opioid Daily Dosing Treatment
Services in August 2021 and has served 87
patients.

Office Based Buprenorphine (OBOT) Treat-
ment for opioid dependent patients main-
tained an average caseload of 70 patients in
Brunswick County.

The Brunswick office continues to partner with
our Brunswick County Alternative Treatment
Courts: Brunswick County Drug Court, Men-
tal Health/Co-Occurring Court and DWI Court
and Women’s Court, and has been actively in-
volved in providing treatment services. Coast-
al Horizons staff, through a SAMHSA grant, are
imbedded in these programs as Court Coordi-
nators. We have two full time Court Coordina-
tors in this program.

The Brunswick Office continues to provide ac-
cess for the onsite Needle Exchange Program,
HIV and HCV (Hepatitis C) rapid testing and
treatment referrals, and educational programs.
We have Peer Support Professional and are
looking to add up to 2 more within the next
calendar year through grants attained by CoC.
We continue to implement contracts with
Brunswick County DSS, Federal Probation,
and Brunswick DHHS.

The Brunswick Child and Adolescent Services
office at 6-1 Doctors Circle, Supply, serves
ages 3-18 and their families.

The Brunswick Child Services Office served
504 clients last year with a total number of
8,730 visit hours.

Bolivia Day Treatment Served 8 children
during the school year and during the summer
of 21/22.

Adolescent programming included Aggres-
sion Replacement Training (ART), a 10-week
program, was offered in Brunswick County
Middle schools and Bladen County Middle
schools and served students in Brunswick and
students in Bladen Counties funded by JCPC.

Child and adolescent individual and family
therapy was offered to Brunswick and Colum-
bus County children.

We continue as the sole provider for In- School
Therapy in all 19 Brunswick County schools
and recently became the sole provider for all
14 schools in Columbus County! We also serve
all Classical Charter Schools in Brunswick and
Columbus Counties.



The Incredible Years (IY)

The Incredible Years is a grant funded parent
education program that focuses on building and
strengthening relationships between caregivers
and children through the use of positive parent-
ing strategies. The Incredible Years is funded by
the Children’s Trust Fund of North Carolina. We
partner with Prevent Child Abuse North Carolina
to help provide safe environments and families
for children in our community. The Incredible

Years program is an evidenced based model with
40 years of research showing its efficacy.

The use of skills learned in The Incredible Years
helps decrease challenging behaviors at home,
school, and in the community. The program facil-
itates social connections and support between
participants in the program. Additionally, to re-
move barriers to attendance and participation,
transportation assistance, free childcare, and

dinner for the family is provided weekly. There
is also a monetary incentive for caregivers who
complete the 16-week program successfully.
Coastal Horizons Incredible Years operates in
Pender and New Hanover Counties and has
been operating since 2016.
The data collected for the last year shows
an increase in positive parenting practices in
all participants. This is represented by an in-
crease in consistent discipline and clear ex-
pectations in the home, as well as a decrease
in the challenging behaviors exhibited by their
children. All participants reported an increase
in nurturing and attachment with their children,
as well as increasing concrete and social sup-
ports within the group. Family functioning and
resiliency reportedly increased in all partic-
ipants throughout the year. Service delivery
was rated 6.8 (or higher) out of 7, which is
scored based on Staff Sensitivity, Empower-
ment, and Supportive Relationship.

Intensive In-Home (lIH) Services
Intensive In-Home of Coastal Horizons offers be-
havioral health treatment to stabilize youth who
are at risk of out-of-home placement. Utilizing a
team approach, we offer intensive, comprehen-
sive, and integrated treatment in the home and
community through individual and family thera-
py, case management, and crisis response. We
were also able to provide the service from a vir-
tual platform during the COVID-19 pandemic and
transitioned back to face-to-face delivery at the
middle of the year.
Intensive In-Home services has changed at
Coastal Horizons over the past year. Due to
the state’s continued recommendation and
support of evidence-based practices, Coastal
Horizons has begun a transition of Intensive
In-Home teams to Family Centered Treatment.

IIH Discharge Summary
2021-2022

4%
Discharges to
PRTF/TFC/
Level lll

92%
Discharges to
Community/
Outpatient

The team consists of an Assistant Director and
1 Intensive-Home Coordinator to provide clini-
cal and administrative support to the program.
Currently, we offer 8 teams that serve New Ha-
nover, Brunswick, Pender, Onslow, and Duplin.
The program has continued its great success
with continued support of the supervisory
team.

This program served over 504 of the commu-
nity’s most vulnerable families this year. The
program has maintained a 96% success rate
of keeping youth in the home. At referral all
youth were considered at-risk of displacement
based on their severe mental health and/or
substance use needs.

We offer a system of care approach by coor-
dinating treatment efforts with Social Services,
Juvenile Justice, residential placements, acute
hospitals, schools, primary care physicians,
and other community partners.

We have also grown in our coordination with
hospitals and IDD providers to grasp a better
understanding of the medically fragile and IDD
(Individuals with Developmental Disabilities)
population and their specific needs.

Coastal Horizons offers services utilizing na-
tionally and state rostered Trauma-Focused
CBT (Cognitive Behavioral Therapy) clinicians
and utilizes the Seven Challenges model to
adolescents with substance use diagnoses.
Coastal Horizons offers IIH in Spanish in all
counties that are currently served and has the
ability with interpreting services to provide
services when there are other language bar-
riers to treatment.




Family Centered Treatment (FCT)

Family Centered Treatment is a comprehensive,
evidence-based model of intensive in-home
treatment for at risk children and adolescents and
their families. Utilizing individualized interven-
tions, it treats the youth by utilizing eco-structural
and emotional-focused therapies. It focuses on
addressing functions of behavior, including area
of problematic family functioning, creating sus-
tainable change, and decreasing chances of
recidivism. The FCT therapist works to get the cli-
ent and family through four phases of treatment,
all of which include a trauma informed approach.
The four phases of treatment include: Joining and
Assessment, Restructuring, Valuing Changes, and
Generalization. During the Joining and Assess-
ment phase, the clinician works to quickly build
rapport, and utilizes numerous assessments and
screeners to identify the area of family function-
ing that is problematic. During the Restructuring
phase, the therapist utilizes interventions to tar-
get repetitive interaction patterns that make up
the structure of the family. When the family be-
gins to demonstrate changes in their values, they

move into the third phase of treatment, Valuing
Changes. The therapist helps the family examine
the value of their changed behaviors, while the
family also learns and demonstrates the power of
giving through the Family Giving Project. In the
last phase of treatment, Generalization, the thera-
pist analyzes the changes that have occurred and
the family’s ability to use strategies independent-
ly from the therapist. Discharge is discussed, and
typically the identified client steps down to an
outpatient level of care. A typical treatment ep-
isode lasts six months and entails the therapist
providing sessions for a minimum of 2 multi-hour
sessions each week.

Provided by a qualified mental health profession-
al for mental health and substance use treatment
in the home setting, the service provides crisis
management, intensive case management, fam-
ily therapy, and supports to the entire family to
prevent out of home placement for the identified
youth. An FCT team consists of 1 supervisor and
9 therapists, who each serve a caseload of 5
families.

(continued from last page)
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Coastal Horizons implemented FCT in May 2021,
and currently has 32 therapists and 5 supervi-
sors. This service is currently provided in New
Hanover, Brunswick, Pender, Onslow, Carteret,
Bladen and Columbus counties with plans to con-
tinue to expand the coverage area.

The program served 103 families in Fiscal Year
2021-2022.

Successful completion of services at 89% for
planned placement. Even further, but fami-
lies that completed all 4 phases of treatment,
100% maintained placement with the family of
origin.

Intensive Family Preservation Services
(IFPS)

We completed our 9th successful year of Inten-
sive Family Preservation Services — providing
services that include Crisis management, inten-
sive case management, individual and/or family
therapy, skills training, behavioral supports, and
other rehabilitative supports. These services are
provided in the home with the family as well as
within the community, to prevent the need for out-
of-home placements, prevent further abuse and
neglect, and enhance social development.

FCT Placement Status at Completion
2021-2022

4%
7% Unplanned Remaining
Unplanned Out-of-Home
Out-of-Home Placement
Placement

89%
Maintained
Placement

This past year, Intensive Family Preservation
Services (IFPS) served 3 regions and 276
families.

In Region 7, 85 families were served in a nine
(9) county region. This program has maintained
a 100% success rate for keeping families uni-
fied at case closure, and 95% at twelve-month
follow-up - outpacing contractual benchmarks
as well as national standards.

In Region 9,109 families were served in an 8
county region. This program has maintained a
100% success rate for keeping families unified
at case closure, and 90% at twelve-month fol-
low-up - outpacing contractual benchmarks as
well as national standards.

In Region 11, 82 families were served in a 10
county region. This program has maintained a
100% success rate for keeping families unified
at case closure, and 90% at twelve-month fol-
low-up — outpacing contractual benchmarks
as well as national standards. In all regions,
the teams served the mandated number of
families.

Coastal Horizons served 27 counties with IFPS
across North Carolina. IFPS coverage includes
serving all of Regions 7, 9, and 11: Anson, Beau-
fort, Bladen, Brunswick, Carteret, Craven, Co-
lumbus, Cumberland, Duplin, Greene, Harnett,
Hoke, Hyde, Jones, Lee, Lenoir, Montgomery,
Moore, New Hanover, Onslow, Pamlico, Pend-
er, Pitt, Richmond, Robeson, Sampson, and
Scotland Counties.

Coastal Horizons now has 5 IFPS staff mem-
bers that have become worldwide trainers for
the Children’s Trust Fund Alliance Protective
Factors. Coastal Horizons has had all IFPS
staff members trained in Level 3 Primary Care
“Triple P” and Level 4 for parents with severe
behavioral difficulties that are providing these



parenting services for IFPS cases. All IFPS
staff have participated with Naloxone Reversal
Training and can provide this service if neces-
sary, with families.

Coastal Horizons in conjunction with DHHS and
Trillium Health Resources, has started a pilot
program SOR-Intensive Family Preservation Ser-
vices. Services are provided in both Pender and
Onslow County. The SOR program is designated
for families who are involved in case manage-
ment with DSS CPS and have parents/guardians
who either need to initiate Opiate Use Treatment
or could benefit from additional support while in
recovery. SOR assists families with starting and
maintaining their treatment while also providing
services that include Crisis management, inten-
sive case management, individual and/or family
therapy, skills training, behavioral supports, and
other rehabilitative supports. These services are
provided in the home with the family as well as
within the community, to prevent the need for out-
of-home placements, prevent further abuse and
neglect, enhance social development, and main-
tain Opioid Treatment.
29 families have been served in a 2 county
region (Pender, Onslow) since the start of this
program. This program has maintained a 100%
success rate for keeping families unified at
case closure, and 89% at six-month follow-up.
89.6% of cases describe their drug use at dis-
charge as either no use or reduced use.

Coastal Horizons provides Intensive Family Pres-
ervation Services through additional funding
from the Division of Juvenile Justice. Services
are provided in both Pender and New Hanover

County. The Alternatives to Commitment program
is designated for Juveniles returning from Youth
Development Centers or other Mental Health
facilities with a level Il youth at-risk identification.
The IFPS specialist provides support for the youth
as well as his or her family to assure a safe and
productive return. These youth are referred by
court counselors. This grant was one of ten com-
petitive grants awarded in the state to provide
evidence-based services for the highest offend-
ing youth in a community. In 2021-2022 a total of
17 youth and their families were served.
Coastal Horizons worked with all youth re-
turning from Youth Development Centers, and
initial data supports a significant decrease in
both re-offending and the level of severity of
future offenses.
Typical success not only involves reduction
in reoffending but also improvement in em-
ployment status, educational advancement,
increased involvement in the community and
improved family cohesiveness.

Child First

Child First is a nationally recognized, evi-
denced-based, infant and young child mental
health treatment and prevention program that
uses a stress and trauma focused approach to
support the highest risk families. Child First de-
creases stress within the home, increases child
and family stability, facilitates the child and fami-
ly’s connection to growth-promoting services and
community resources, and supports the develop-
ment of healthy, nurturing, protective relationships
between children and their caregivers. Services
are conducted in the home setting with the child,
parents, and/or other primary caregivers. Any
child from birth to five-and-a-half years, who has
challenges related to their emotional, social, and/

or physical development, may be referred to the
Child First program. Children are also eligible for
services if they have been exposed to a traumatic
event(s), caregivers with mental iliness, substance
use, domestic violence, chronic poverty, incar-
ceration, separation from primary caregivers, or
other risk factors that would create chronic, toxic
stress for the child and/or family.

The Child First program at Coastal Horizons
continues to support vulnerable young children
and their families across New Hanover, Pender,
Brunswick, and Columbus counties via 12 Child
First Teams and 3 Clinical Supervisors. The pro-
gram continues to work toward fidelity of the
model through ongoing trainings and quality
improvement measures, as well as continues to
focus on client outcomes which are measured
by standardized and validated assessment mea-
sures which are administered with children and
families at baseline, 6-months, and discharge to
track outcomes.

Child First staff made significant adjustments
to meet the needs of young children and fami-
lies throughout the COVID-19 Pandemic, and
increased access to care via use of Telehealth.
At mid-year, the program is back in the home with
face-to-face sessions. The program will be partic-
ipating in @ Randomized Control Trial to continue
contributions to the evidenced base in the up-
coming Fiscal Year.

The program served 250 families in Fiscal
Year 2021-2022.

Of the total number of children with baseline
problems in communication, social skills, and
behaviors, 76% showed an all-time improve-
ment in communication skills, 52% reduced

problem behaviors, and 60% showed an all-
time improvement with social functioning.

In the last year, 89% of primary caregivers
showed a reduction in parent stress as evi-
denced by the Parent Stress Index-4.

70% of Child First families identified their
child’s behavior and emotional goals to be
met through our Service Needs Inventory for
Families Assessment.

83% of Child First Families engage in services
for 6 months or more.

Program staff continue to participate in learn-
ing Collaboratives in Child Parent Psycho-
therapy. This year, our 6th Cohort of clinicians
joined their peers as nationally recognized
Child Parent Psychotherapy providers. Our
7th, 8th, and 9th Cohorts are training through
the North Carolina Child Treatment Program
(NC CTP). We are excited to further our rela-
tionship with this North Carolina trainer, who
has also partnered with Coastal Horizons
Center in Learning Collaboratives for Trauma
Focused Cognitive Behavior Therapy (TFCBT)
and Problematic Sexual Behavior treatment
(PSB).

The program continues to train Family Re-
source Partners in the Abecedarian Approach,
to support child development and improved
communication skills through language en-
riched caregiving and conversational reading.
The program was invited again to participate
in a Randomized Control Trial supporting the
evidence base for the model in the upcoming
Fiscal Year.
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Day Treatment

The Child and Adolescent Day Treatment Pro-
gram acts as part of a multidisciplinary team in
conjunction with the public-school system to
serve students whose mental health or substance
use symptoms are leading to serious disruption
or withdrawal and preventing them from partici-
pating in the educational environment. Students
who have had prior interventions by both the
school and mental health providers that have not
ameliorated symptoms can be referred to Day
Treatment. Coastal Horizons currently operates
6 Child and Adolescent Day Treatment Programs
across 5 counties.

Lake Forest Academy is run and maintained by
New Hanover County Schools. Instruction is pro-
vided by licensed New Hanover County school
teachers. The program currently has one class-
room for each grade starting in kindergarten
going through 8th grade. Class sizes are small
and typically average 8 students.

Elizabethtown Primary School and Elizabethtown
Middle School Day Treatments are run and main-
tained by Bladen County Schools. Instruction is
provided at the schools of the student by licensed
Bladen County school teachers. The program
currently sends mental health professionals into
the students regularly attended classes in order
to not disrupt the students learning to address
mental health behaviors and symptoms.

ASPIRE Day Treatment is run and maintained by
Craven County Schools. Instruction is provid-
ed by licensed Craven County school teachers,
along with Behavioral Technicians. The program
currently has 4 classrooms with a capacity of 8
students per classroom, attended by students
Kindergarten through 8th grade.

Pender Day Treatment is housed at Pender In-
novative Learning Academy and will consist of
licensed Pender County School teachers and
Coastal Horizons qualified mental health profes-
sionals serving students Kindergarten through
12th grade. This site saw an increase of 16% in
students served during this past year.

This year, Coastal Horizons Day Treatment pro-
grams served a total of 161 students, with a typical
length of stay in the program for 6-12 months.
Lake Forest Academy served 66 students, 25
students were served at Elizabethtown Middle
School, 26 were served at Elizabethtown Primary
School, 15 were served at ASPIRE, 21 were served
at the Pender Day Treatment, and 8 students
were served at Brunswick Day Treatment during
the 2021-2022 fiscal year. The over-arching goal
for all students is to learn skills and strategies
to manage mental health symptoms so they will
be able to be succeed back in their community
school and classrooms. When school is in ses-
sion, Day Treatment provides immediate mental
health and behavioral support in the classroom
to reduce the impact of mental health symptoms
on school performance and learning. Staffing is
comprised of licensed therapists and direct ser-
vice staff who are designated as Qualified Mental
Health Professionals. School and day treatment
staff work closely together to support students.

Day Treatment services are offered 52 weeks
a year and when school is not in session, Day
Treatment staff continue to provide therapeu-
tic programming. Staff implement Zones of
Regulation, an evidenced based cognitive be-
havioral approach designed to help students
become more aware of and independent in
controlling their emotions and impulses, manage

their sensory needs, and improve their ability to
problem solve conflicts. Staff have also complet-
ed training in Cognitive Behavioral Interventions
for Trauma in Schools and receive additional
trainings to be more trauma informed.

Telehealth

Coastal Horizons understood the growing need
to increase access to care to vulnerable and hard
to reach populations and began it's telehealth
program in 2017, prior to the COVID-19 pandemic.
This service method is now a cornerstone to our
delivery array to balance access to mental and
behavioral healthcare for those experiencing con-
cerns or barriers to face-to-face services. Over
the past 6 years Coastal Horizons has expanded
our partnership with the Department of Juvenile
Justice, providing telepsychiatry to multiple Youth
Detention Centers across the state, increased the

number of therapists available to serve school
aged students, grown a primary care telehealth
program serving ages 6 year old through end of
life and continues to partner with national organi-
zations such as the US Department of Agriculture
and the Mid-Atlantic Telehealth Resource Center
to remain on the cutting edge of best practice
telehealth service delivery. This past fiscal year
over 33,000 telehealth visits were provided
across Southeastern North Carolina.



PREVENTION AND

OUTDOOR ADVENTURE

Proven Strategies and Innovative Ideas
Prevention Services provide a wide range of age
appropriate, culturally relevant, and proven effec-
tive programs and strategies. Programs, such as
our parenting education services are designed
to support families and promote healthy choices
while preventing problems associated with al-
cohol, tobacco, and other drug use. Community
Strategies are chosen based on needs identified
through surveys, listening sessions, and data.
Many strategies are designed to have the great-
est impact on the largest number of people in a
community by providing support to existing sys-
tems. Our merchant education program which
supports merchants checking identification for
tobacco and alcohol purchases reduces under-
age access. This wide range of services make
our community stronger and healthier.

Prevention priorities include public health popula-
tion level services. Focus areas include strategic
planning with community stakeholders, policy
education, community mobilization, and target-
ed media messaging. This affects how numbers
served are counted and how outcomes are
measured. Research has shown this approach
provides greater long-term impact with limited
resources and funding.

Outdoor Adventure programs offer an oppor-
tunity for participants to experience a dynamic
learning environment that reinforces communica-
tion, trust, teamwork, and decision-making skills.
Best practice models and industry standards are
followed for these programs.

Accomplishments:

Over 100 participants were served through
Outdoor Adventure Programs.

COVID 19 did impact the number of families and
students served, however CDC safety standards
were followed to reduce the risk of transmission.
During this down time of service, infrastructure
upgrades were made through a Christopher and
Dana Reeve Foundation Grant to increase acces-
sibility of the Alpine Tower, parking, and activities
area. Updates include a ramp to the Alpine Tower,
eco-friendly accessible pavers around key areas
of the field, and an accessible parking pad.

25 families were served with Parent Skill Build-
ing Programs such as Guiding Good Choices
or Systematic Training for Effective Parenting
(STEP)/Teen.

12 DC Virgo Middle School students success-
ful completed the year-long Project Venture
program. Students planned and implement-
ed a community service-learning project to
feed 15 homeless or economically challenged
adults a meal of chili and corn bread at a
church partner. Students learned about plan-
ning, compassion, and kindness.

Education Outcomes:
Here is a sample of just some of our program
outcomes.

100% of families successfully completed the
program.

100% of families completing the program
demonstrated reduced problem behaviors.
100% of families completing the program
demonstrated enhanced family functioning.
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139 youth received substance use assess-
ments at the Juvenile Detention Center.

67 youth were referred to treatment and re-
ceived Brief Challenges or Seven Challenges.
Seeking Safety is a new program added to
the treatment options for youth with PTSD and
trauma issues.

Strategies to Address Risk Factors

Environmental and Policy Change: Compliance
with or changes to laws, policies, and practic-
es help communities address the root causes
of problems such as teen tobacco use, under-
age drinking, impaired driving, and misuse or
non-medical use of prescription drugs. Preven-
tion staff provide training and technical support
to volunteers such as coalition members or teen
advocates. A coalition is not a program, it is a
community empowered strategy to mobilize peo-
ple around central issues that can create positive
change and reduce risk factors for substance

misuse. Coastal Horizons provides fiscal support

and technical assistance for coalitions in New Ha-

nover, Brunswick, and Pender Counties.
Coalition efforts with community partners and
volunteers included initiatives such as Alcohol
Purchase Surveys to observe store compli-
ance with age identification checks prior to
purchase of alcohol; Community Event Scans
to determine risk factors for underage drink-
ing at beach access points and other events;
and Prevention Education initiatives to encour-
age parents to monitor alcohol access in the
homes of families with children. These com-
munity empowered initiatives involve mobi-
lizing and training volunteers to create grass-
roots level solutions that fit.
Youth Training was provided to teach teens
skills in working with local merchants on un-

Regional Priorities
(New Hanover, Brunswick & Pender)

Root Cause Data collected includes Focus Groups,
Surveys, Local/Regional Data and Interviews
with Community Leaders
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derage drinking. Teens then visited local
stores to share information about prevent-
ing underage drinking and the importance of
checking identification prior to making a sale.
Teens scanned stores to look for clues on how
marketing can promote underage drinking.
Over 75 Bars, Restaurants, and Retail Stores
received merchant education materials to in-
crease age identification checks for the pur-
chase of alcohol and tobacco products. This
prevents underage access to age restricted
products.

27 Purchase Surveys were completed for al-
cohol and tobacco sales at stores, restaurants,
and bars in New Hanover and Brunswick
Counties. These Purchase Surveys use le-
gal-aged, trained volunteers to “secret shop”
locations for seller identification checks prior
to purchase of age restricted products like al-
cohol and tobacco. 100% of Alcohol purchas-
es and 80% of Tobacco purchases showed
merchant compliance with checking identi-
fication. After the visits, results were shared
with locations and educational materials on
fake ids and available free clerk training was
provided.

46 Alcohol Ordinance Signs and 1 Permanent
Medication Drop Box were purchased in part-
nership with local law enforcement to support
their prevention efforts.

Home Medication Lock Boxes and Medication
Disposal Methods prevent unwanted medication
misuse and pilferage from persons without per-
mission. Over 944 home medication lock boxes
were distributed to households including people
in treatment, recovery, and community partner or-
ganizations. Over 1,597 medication disposal kits
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were distributed to people who may be unable
to drop off unused medications at permanent
drop boxes or take back events. These strategies
reduce the volume of unused medications avail-
able for misuse by persons without a prescription.

Public Service Educational Messages were
delivered through print media, social media,
geofencing, digital banners, billboards, and ra-
dio on Locking Medications for Safety, Disposing
of Unused Medications Securely, Monitoring Al-
cohol and Not Providing to Youth. Other media
messages include social media posts on alcohol
and medication safety, access to services and
national awareness campaigns. This broad for-
mat has a media reach of over 300,000 regional
residents.

Special Initiatives

Due to increasing demand from courts, attorneys
and Department of Social Services, Prevention
Services developed a fee-based program to meet
this referral need. This 6-hour program meets the
requirements set by the referring agencies with
focus topics such as: changing negative self-talk
into positive self-talk, identifying physical cues of
anger, relaxation exercises, resolving conflict ap-
propriately, appropriate communication skills and
general wellness. 24 participants in 6 counties
successfully completed the program. Follow up
support is available as needed.

An equity lens focus for planning and implemen-
tation included increased access to the outdoor
adventure course, better office access for vis-
itors, increased access for Spanish speakers,
listening sessions with underserved populations
including LGBTQ+ stakeholders, native Spanish
speakers, people living in public housing, and
people with housing insecurity. Results of these
listening sessions were shared and are being
used in program quality improvement.

Statewide & National Leadership
NC Prevention Providers Association (NCP-
PA), Secretary and Advocacy Committee
NC Substance Use Disorder Federation,
Advocacy Committee
Addiction Professionals of NC (APNC) Board
of Directors and Southeast Regional VP
IMPACT Coalition (Statewide Coalition on
Substance Misuse)
NC Association for the Treatment of Opioid
Dependence (NCATOD) - Chair
American Association for the Treatment of
Opioid Dependence (AATOD), Board
Statewide Integrated Care Steering Commit-
tee, Member
NC Opioid and Prescription Drug Abuse Adyvi-
sory Committee (OPDAAC), Member
NC Chapter of National Association of Social
Workers, Board

NC Addictions Specialist Professional Practice
Board (NCASPPB)

UNCW Public Health Advisory Board

NC Foundation for Alcohol and Drug Studies
Board (NCFADS), VP

Ruthie Trammel Award

In honor of a treasured staff member, Ruthie
Trammel, who passed away in 2014 after a valiant
battle against cancer, we now honor a team of
staff members annually as Ruthie Trammel Award
recipients. They are selected based on their
dedication, passion, and hope that they instill
in others every day. The 2022 Ruthie Trammel
Award recipients were Janice Padron, Marcia Bit-
tner, Kebrina Redd, and Jerome Melvin.
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Horizons Health

Coastal Horizons was awarded funding via a
State grant (PIPBHC) to promote the integration of
primary and behavioral health care services. The
goal of this multi-year grant is to support achieve-
ment of Advanced Medial Home, Tier 3 status
which went live July 1st, 2021. Our Collaborative
Care Model enhances the delivery of services
by allowing primary and behavioral health care
providers, via a team-based approach, to create
care plans that incorporate patient goals. The
ability to get both physical and mental health
care at a familiar location that is comfortable to
patients, enriches their experience, promotes en-
gagement, reduces duplication of services, and
promotes better health outcomes, is essential.

Additional funding from the NC Office of Rural
Health has expanded our ability to provide health
services to the uninsured, resulting in increased
patient volume in terms of both visits and well-
ness encounters. We offer self-pay/sliding fee for
service schedules to assist uninsured patients
in receiving medical and wellness services at
a reduced rate. We have also contracted with
Dominion Labs to provide low-cost laboratory
testing for our patients that would not be able to
afford testing otherwise. To eliminate barriers for
our uninsured consumers to be eligible to receive
Charity Care, we continue have an Enroliment &
Eligibility Specialist from Cape Fear HealthNet in
the Primary Care Clinic to provide assistance.

Physical examinations
Medical and Diagnostic Testing
PAP Smears

Preventive Medicine
Prescription Assistance
Specialty referrals

Health Coaching
Diabetes Education
Cholesterol Management
Weight Management
Nutrition Workshops
Tobacco Recovery

Open walk in/ same day appointment slots are
available Monday-Friday to improve access
for our patients.
Reducing Emergency Department Services.
Our data indicates that established patients
have a lower rate of emergency department
utilization compared to new patients. On av-
erage for the past year, approximately 30%
of new patients had an ED visit while only ap-
proximately 14% of established patients had an
ED visit. ED utilization has consistently shown
decreases since the inception of the project.
Continuing our offering of excellent preven-
tative primary care to the uninsured and un-
der-served patients of Coastal Horizons from
New Hanover Regional Medical Center, Unit-
ed Way, and The NC Office of Rural Health
funding.
We are improving health outcomes and the
consumer experience with our open access,
patient centered integrated care model.

We provided over 3,880 visits to 1,204

unduplicated patients

Wilmington Health Access for Teens
(WHAT)

WHAT of Coastal Horizons Center school-based
and school-linked health centers provide com-
prehensive, culturally competent, quality primary
care, mental health care, psychiatric care, and
preventative services, which are easily acces-
sible, especially to medically under-served and
vulnerable youth and young adults ages 6-24,
who may have limited access. Care is coordi-
nated internally and externally across providers.
Our approach is patient-centered, working in
coordination with our patients and their families —
taking into consideration their wants, needs and
preferences.

WHAT remains the only integrated school-based
health care provider in Wilmington, North Car-
olina exclusively for adolescents and young
adults, serving New Hanover County and the
surrounding areas and continues to build strong,
collaborative relationships within the community,
the region and statewide.

WHAT continues to strive for excellence in its
delivery of services, participating in the School
Based Health Alliance Quality Counts - National
Quiality Initiative - which challenges school-based
health centers to voluntarily adopt and report on
five core standardized performance measures
(@annual well-child visits, annual risk assessment,
body mass index (BMI) assessment and nutri-
tion and physical activity counseling, depression
screening and Chlamydia screening). This set of
core clinical performance measures align with na-
tional child quality best practices and allows us to
compare our performance to SBHCs at the state
and national level and identify areas for quality
improvement.

WHAT’s integrated, multi-disciplinary team of
providers offers a range of primary medical care,
mental health care, psychiatric care, and preven-
tion services — all under one roof — that is patient
and family-centered.

Services are designed to meet the unique needs
of the adolescent and young adult population,
and include:

Wellness physicals for sports, school, and

employment.

Vaccinations and immunizations.

Mental health counseling.

Nutritional counseling.

Treatment for acute conditions.

Laboratory tests.

Alcohol and substance abuse screening and

counseling.

Screening and referral for dental and eye

exams.

Chronic disease management (e.g., asthma,

diabetes).

Risk-reduction health education, outreach,

and prevention.



Referrals for non-medical services to ensure
optimal well-being.

Insurance eligibility and enrollment for Medic-
aid and other public health insurance plans.

School-based health care is widely considered
one of the most cost-effective strategies for de-
livering integrated health care, including mental
health and prevention services, to adolescents
— an often hard-to-reach population with many
diverse health needs. Services are convenient
— located on school campus — affordable and
confidential, minimizing many of the barriers to
health care access for students, such as schedul-
ing, transportation, and financial barriers. Coastal
Horizons has partnered with New Hanover Coun-
ty Schools, Charter Schools, and community
partners to provide our services to 8 campuses.

Our School Based Health Centers (SBHCs) offer
numerous benefits to students, families, schools,
and communities including:
Providing convenient, age-appropriate, confi-
dential care in a familiar setting to many ado-
lescents, especially males, who may be reluc-
tant to use traditional medical care.

Improving access to care for students who
may not otherwise receive care elsewhere.
Connecting students and their families to pri-
mary care practices/medical homes.
Improving students’ academic performance
and school attendance and reducing student
discipline referrals.

Encouraging parental/caregiver participation
in their children’s health care.

Serving as a resource for the health care
needs of adolescents.

Minimizing lost classroom time for students
and lost work time for parents.

Improving follow-up compliance with care.
Providing an opportunity for adolescents
to seek out or take advantage of services,
whereas they may not otherwise in traditional
settings.

Providing behavioral risk assessments and
especially
through on-site mental health services, in col-

ongoing preventive strategies,

laboration with school staff.

Providing schools with a valuable resource
during emergencies/crises with trained medi-
cal and mental health staff on-site.
Collaborating with schools, local primary care
practices, and other community agencies.
Reducing overall health care costs.

WHAT obtained grant support through the
North Carolina Office of Rural Health Com-
munity Health Grant Program during FY 21-22
which allowed us to continue to work towards
increasing access to care for the under-in-
sured and uninsured.

With a grant from United Way of the Lower
Cape Fear, as part of the Cape Fear Health
Net, we were able to continue providing pri-

mary care services to high risk, under-funded
populations.
WHAT programs served over 2,404 undupli-
cated patients during FY 21-22 resulting in the
delivery of over 14,290 patient visits. Out of
the total unduplicated patients served 1,215
patients received primary care services result-
ing in the following:

60% received a brief emotional/behav-

joral screening (e.g., depression, anxiety,

ADHD)

34% received a substance use screening

(CRAFFT)

28% received and annual risk screening

(Bright Futures)

27% received an annual wellness visit

22% received a BMI (body mass index

screening)

30% received nutrition counseling

26% received physical activity counseling
WHAT provided over 8,800 mental health vis-
its collectively across the five locations and
over 2,400 psychiatric medication evalua-
tion/management visits at the Oleander main
school linked health center — highlighting the
benefits of our integrated services — facilitat-
ing convenient access and promoting conti-
nuity of care for our patients receiving mental
health/psychiatric services.

Now, with our SAMHSA Targeted Capacity Ex-
pansion (TCE) grant, we are expanding and
enhancing services to increase engagement of
those with substance use disorders and co-oc-
curring substance and mental disorders who are
at risk for HIV or are HIV positive. Through this
grant we have 832 individuals that we have en-

rolled into care with our peer support specialists
and are continuing to monitor them regularly.
Also, our SAMHSA Adult Disaster grant enabled
us to provide services to 217 clients that were ef-
fected by Hurricane Florence and COVID-19.
We provided 67 HIV tests (utilizing OraQuick
Rapid HIV antibody tests) and 64 Hepatitis C
tests (utilizing OraQuick Rapid HCV antibody
tests) in the fiscal year. Tests are showing less
than 29% positivity for HCV in the population,
with 18 persons testing positively this year.
Staffs have found 23 HIV+ persons since grant
inception (O were identified this fiscal year).
Staff continues to provide direct support and
care management to individuals diagnosed
with HIV, as well as to those in other CHC pro-
grams who are HIV and HCV positive, linking
them to services and providing information.
We provided 3,490 client contact hours via
peer support services to 832 individuals
(unduplicated).
The Hepatitis Working Group, comprised of
community medical service providers interest-
ed in services for HCV treatment at the local
level convened by CoC in 2016, now has 3
providers in Wilmington (Coastal Family Medi-
cine, MedNorth and Cape Fear Clinic) and one
in Brunswick County (New Hope Clinic) who
are now treating uninsured and under-insured
HCV positive persons, where none existed
before. CoC provides education and support
for individuals in treatment, as well as getting
them linked to Charity Care as necessary to
help cover the costs of treatment.
Jail Diversion with the New Hanover County
Detention Facility continues to provide week-
ly screening services for identified individ-
uals who have a history of incarceration for




Percentage of Patients Reporting ED Visits
2021-2022

I New Patients with ED Visits
Established Patient ED Visits

40% —

30% [~

20% [~

10% [~

behavioral health and substance use issues.
Staff interview individuals and set up potential
service plans for them upon release. This year
83 individuals have been screened and there
have been 36 successful diversions by getting
individuals into treatment.

The first syringe exchange program in Bruns-
wick County at the Shallotte Office continues
to provide clean syringes to individuals who
request this. Clients needing these services
talk with the nurse care manager; receive
clean syringes and “works” kits, personal sized
sharps containers, resource lists for communi-
ty services, as well as an opportunity to have
HIV and HCV testing and discuss any health
or other issues with a team member. Current-
ly 216 individuals have made exchanges, and
3,624 syringes have been distributed. We are
now also providing this service at the New Ha-
nover Primary Care office.

Continued partnerships with Cape Fear Com-
munity College, UNCW, and Brunswick Com-
munity College to offer testing and education
events on campus for students and staff.

HIV Early Intervention — The State contin-

(continued from last page)
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ued to provide testing supplies for HIV, HCV,
and Syphilis. HIV Early Intervention services
include:
Medical Diagnostic Testing and Counseling
for HIV in New Hanover, Brunswick, and
Pender counties (utilizing the OraQuick
and Clearview Rapid HIV Antibody Tests)
Risk Reduction Counseling and Education
Support group for those living with HIV

We have reached 87 individuals in the
Tri-County and regional areas with HIV testing
- along with pre and post-test counseling.

Our HIV/STD education has expanded to in-
clude New Hanover and Brunswick MRT class-
es, which are offered through our Recidivism
Reduction Services (RSS).

Our HIV Early Intervention support group, the
longest continuously meeting group of its kind
in the area, continues to meet weekly. We con-
tinue to welcome new members to the group
with referrals from local partners and with the
help of existing members who reach out to
people in their communities also affected by
the HIV virus. We continue to assist our group
participants with accessing various HIV/AIDS
workshops, trainings, community events, etc.
Duke Partners in Caring continues to pro-
vide regional coordination for the distribution
of federal funds made via Part B of the Ryan
White Act. We work closely with Partners in
Caring, bridging the gap between patients,
families, communities, resources, and educa-
tional opportunities for our clients.

We work closely with the New Hanover HIV
Care Clinic to ensure our group members
get comprehensive care beyond medical HIV
treatment.

Since January 2017, staffs have performed
over 610 rapid HCV tests and 298 rapid syph-
ilis tests.

With the help of Clinica Latina, we were able to
reach a 42% Hispanic client rate in achieving
resources through our Adult Disaster Grant.
We continue to maintain 4 residences as part
of our HUD Horizons Housing (HHH) Program.
We continue to work to reduce barriers and
expand access to provide permanent support-
ive housing to individuals and families with be-
havioral health and substance use issues who
are also chronically homeless.

Coastal Horizons Center has partnered with
SAMHSA and the TRIHIC COC to develop a
homeless outreach team. This outreach team
including Projects for Assistance in Transition
from Homelessness (PATH) team which pro-
vides outreach services for those chronically
homeless individuals with severe and per-
sistent mental illness who are not currently
connected to services. And the Short Team
Assistance Team (STAT) that utilizes Emergen-
cy Solutions Grant Funds to provide outreach
services to homeless people in New Hanover
County. During the FY 21-22 we provided out-
reach to 190 homeless individuals, enrolling 12
clients and successfully completing 1 enrollee
into their own housing.

oyt

Kenny House, LCAS, CCS
Vice-President of Clinical Services



OPEN HOUSE YOUTH SHELTER
AND RESIDENTIAL SERVICES

Open House Youth Shelter is committed
to improving the safety and well-being
of displaced abused, neglected and vulnerable
youth. Children and adolescents ages 6-18 who
are in need of a safe place to stay can receive
shelter in the 24-hour, 9-bed facility. This program
does more than just meet youth’s basic needs
for food, clothing, and shelter. Personal growth is
encouraged through counseling services, voca-
tional/educational opportunities, life skill building,
and recreational activities. All confidential ser-
vices are provided at no cost to youth and their
families.

Shelter referrals are accepted 24 hours a day,
7 days a week from local agencies such as The
Departments of Social Services, law enforce-
ment, Juvenile Justice, school personnel, and
other youth serving organizations and profes-
sionals. Self-referrals and those from parents/
legal guardians are also accepted. Open House
Youth Shelter is licensed biennially through the
North Carolina Division of Social Services for tem-
porary emergency foster care placements as well
as for long-term residential/foster care services.
This specialized dual-licensure allows the shelter
to adapt services to the unique needs of each
youth. All of the free and confidential services
offered through Open House Youth Shelter are
made possible via the support of the City of Wilm-
ington, New Hanover County, the North Carolina
Department of Health and Human Services, the
United States Department of Health and Human
Services Administration for Children and Families
— Family and Youth Services Bureau, Cape Fear
Collective, Eshelman Foundation, foster care and
child/adolescent crisis respite reimbursements
from the Department of Social Services, and char-
itable donations.

Direct Services
32 youth were provided 882 days of shelter.
Staff facilitated a total of 572 youth/family
interactions.
Youth participated in 519 hours of cultural ex-
periences and recreational activities.
Youth received 187 hours of health and well-
ness activities.
Youth were provided with 176 hours of voca-
tional/educational experiences.
2,646 nutritious, family-style meals were
served to youth staying at the shelter.

Community Outreach and Education

Staff conducted 49 community education/out-
reach events, with 105 youth and 1,371 adults
in attendance in New Hanover and Pender
Counties.

In total, staff distributed over 1,850 community
outreach/education materials, including flyers,
brochures and handouts.

Community Child Protection Team (Pender
County and New Hanover County)

New Hanover County Child Abuse Prevention
Coalition

Juvenile Crime Prevention Council (Onslow,
Jones, Duplin and Sampson Counties)
National Runaway Switchboard

FEMA Emergency Food and Shelter Local
Board

Tri-County Homeless Interagency Council
Community Crisis Response Team (New
Hanover County)

North Carolina Homeless Management
Information System

New Hanover County Resiliency Task Force
Community Relations Advisory Committee
New Hanover County Disaster Coalition —
Child Welfare Committee

87% of youth stated that they had a positive
experience while staying at the shelter.

90% of shelter stays resulted in reunification
with family or legal guardian upon discharge
when that was the plan and/or it was safe to
do so.

94% of youth made progress on or met their
individual goals while staying at the shelter.
100% of youth stated that they felt support-
ed by one or more adults during their time at
Open House.

100% of long-term youth stated that they
learned three or more life skills (such as clean-
ing, cooking, doing laundry) while staying at
the shelter.

100% of long-term youth reduced truancy
(school skipping) behaviors.

0 youth were charged with a crime during their
shelter stay.

Open House Youth Shelter
Client Age Breakdown
2021-2022

12% 16%
11-12 Years

13-14 Years

38% 34%
17-18 Years 15-16 Years

Open House Youth Shelter
Client Length of Stay
" 2021-2022

75%
>1 Month

1-3 Months




“They helped me learn
more about community
resources and programs,
like NCWorks. Also how to
vote, I never really cared
about voting before that. |
liked the zoom and
in-person format.
Especially the dinners,
that was a good bonus.”

— Transitional Living Client

Open House Transitional Living Program
Annual Board Report 20-21

The Open House Transitional Living Program is
the only youth-focused transitional living program
in the Cape Fear Region, providing safe, stable
housing and supportive services for youth and
young adults, ages 16-21, who cannot live safely
with a parent, legal guardian, or relative, and who
have no other safe, alternative living arrange-
ment. Services provided are provided 24 hours
a day, 7 days a week and include: crisis hotline,
housing, individualized service planning, clinical
counseling, community resource referrals, trans-
portation, and life skills training. This program is
designed to help at-risk youth who are homeless,
or at risk of homelessness, transition to self-suf-
ficient living. Staff provide intensive support and
services to assist youth in becoming indepen-
dent, functioning members of society. Youth must

(continued from last page)
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be engaged in educational advancement, job
attainment skills, or work activities while in the
program. The Caseworker helps participants fur-
ther their education by assisting with identifying
education goals, completing relevant applications
and financial aid forms, identifying transportation
solutions, and accessing any specialized scholar-
ship or grant opportunities that might apply. Youth
also receive substantial support to obtain gainful
employment. For those who are not full-time stu-
dents, this is a primary focus. The Caseworker
helps youth identify strengths and opportunities
for professional development as well as provide
weekly information on available employment op-
portunities. Monthly life skills classes are offered
to further professional development, with topics
such as: accessing job postings, resume writing,
mock interviewing, professional attire, and work-
place conflict resolution. The Caseworker also
provides one-on-one resume building assistance
to participants upon request. The primary goal is
that, upon exiting the Transitional Living Program,
participants will become productive, successful
members of the community for the rest of their
lives.

Open House Transitional Living Program
Length of Stay
2021-2022

22%
1-3 Months

34%
3-6 Months

22%
22%
6-12 Months 12-18 Months

Open House currently provides ten transitional
living units in New Hanover County. Referrals are
accepted 24 hours a day, 7 days a week from lo-
cal agencies such as The Departments of Social
Services, Coordinated Entry, Trillium, Physicians
Alliance, school personnel, and other youth serv-
ing organizations and professionals. Self-referrals
are also accepted. All free and confidential ser-
vices offered through the Transitional Living
Program are made possible via the support of the
Administration of Children and Families-Family
and Youth Services Bureau, New Hanover Coun-
ty, and charitable donations.

Program Operations FY 21-22:

Direct Services
23 unduplicated youth/young adults were pro-
vided with 2,339 days of housing.
Participants received over 200 hours of case
planning services.
Participants received over 50 hours of life
skills instruction.
Case Manager provided participants with over
50 “Resource Mania Monday” emails contain-
ing information on current job opportunities,
local academic offerings, program updates
and life skills.

Open House Transitional Living Program
Participant Age Breakdown
2021-2022

17%
21 Years

26%
18 Years

26%
20 Years

31%
19 Years



Community Outreach and Education

Staff conducted 49 community education/out-
reach events, with 105 youth and 1,371 adults
in attendance in New Hanover and Pender
Counties.

In total, staff distributed over 1,850 community
outreach/education materials, including flyers,
brochures and handouts.

Tri-County Homeless Interagency Council
Continuum of Care Coordinated Entry/
Homeless Management Information System
National Runaway Switchboard

New Hanover County Community Child
Protection Team

New Hanover County Resiliency Task Force
Youth Villages

Lifeline

Upon completing the Transitional Living Program:

100% of participants exited to a safe and sta-
ble destination.

87% of partipants had improved composite
health scores.

100% of participants indicated there was at
least one adult in their life, other than program
staff, to whom they could to for advice or emo-
tional support.

60% of participants were attending school or
had graduated from high school/obtained a
GED.

87% participants were employed or looking
for work.




OPEN HOUSE

MATERNITY GROUP HOME

The Open House Maternity Group Home pro-
gram is the only youth-focused Maternity
Group Home program in the Cape Fear Region,
providing safe, stable housing and supportive
services for homeless pregnant and/or parent-
ing young people between the ages of 16 and
22 as well as their dependent children. Services
provided are provided for up to 21 months or until
a young person turns 18 if they entered the pro-
gram at age 16. Services are accessible 24 hours
a day, 7 days a week and include: crisis hotline,
housing, individualized service planning, clini-
cal counseling, community resource referrals,
transportation, and life skills training. The MGH
program supports community based, adult super-
vised, transitional living arrangements for clients
as well as skill building in the areas of parenting,
child development, family budgeting, and health
and nutrition. Family and Youth Services Bureau
requires the incorporation of elements of Pos-
itive Youth Development and Trauma Informed
Care which suggest the best prevention of risk

and trauma is helping young people achieve
their fullest potential through strategies focused
on leadership, counseling, skill-building, and
community involvement. Staff provide intensive
support and services to assist youth in becoming
independent, functioning members of society. In
addition, youth and young adults in this program
are engaged in money management and bud-
geting, consumer education, and credit health
education as well as educational advancement,
job attainment skills, interpersonal skill building,
and receive referrals to social and health care
services while in the program. The Caseworker
assists participants in reaching their fullest poten-
tial by assisting with identifying education goals,
completing relevant applications and financial aid
forms, identifying transportation solutions, and
accessing any specialized assistance opportu-
nities that might apply. The Caseworker helps
youth identify strengths and opportunities for pro-
fessional development as well as provide weekly
information on available employment opportu-

Open House Maternity Group Home
Participant Age
2021-2022

22% 1%
21 Years 18 Years

11%
20 Years

56%
19 Years

nities. Continuous life skills classes are offered
to further professional development, with topics
such as: accessing job postings, resume writing,
mock interviewing, professional attire, and work-
place conflict resolution. The primary goal is that,
upon exiting the MGH Program, participants will
become productive, successful members of the
community long term, economic independence
for homeless parenting youth and ensures the
well-being of their children long-term.

Open House currently provides 10 transitional liv-
ing units in New Hanover County. Referrals are
accepted 24 hours a day, 7 days a week from lo-
cal agencies such as The Departments of Social
Services, Coordinated Entry, Trillium, Physicians
Alliance, school personnel, and other youth serv-
ing organizations and professionals. Self-referrals
are also accepted. All free and confidential ser-
vices offered through the Maternity Group Home
Program are made possible via the support of the
Administration of Children and Families-Family
and Youth Services Bureau, annual fundraising,
and charitable donations.

Program Operations FY 21-22:

10 unduplicated youth/young adults were pro-
vided with 716 days of housing.

Participants received over 52 hours of case
planning services.

Participants received ongoing life
instruction.

Case Manager provided participants with over
50 “Resource Mania Monday” emails contain-
ing information on current job opportunities,
local academic offerings, program updates
and life skills.

skills

Open House Maternity Group Home
Length of Stay
2021-2022

1%

33%
6-12 Months 1-3 Month

56%
3-6 Months

Staff conducted 49 community education/out-
reach events, with 105 youth and 1,371 adults
in attendance in New Hanover and Pender
Counties.

In total, staff distributed over 1,850 community
outreach/education materials, including flyers,
brochures and handouts.

Tri-County Homeless Interagency Council
Continuum of Care Coordinated Entry/
Homeless Management Information System
New Hanover County Community Child
Protection Team

New Hanover County Resiliency Task Force
Lifeline Pregnancy Center

Youth Villages

Smart Start

Upon completing the Maternity Group Home
Program:
100% of participants exited to a safe and sta-
ble destination.
100% of participants indicated there was at
least one adult in their life, other than program
staff, to whom they could to for advice or emo-
tional support.
100% of participants were attending school or
had graduated from high school/obtained a
GED.
100% participants were employed or looking
for work.



RAPE CRISIS CENTER

The Rape Crisis Center of Coastal Hori-
zons Center is the only stand-alone rape
crisis center in Southeastern North Carolina.
Serving New Hanover, Brunswick, Pender and
Duplin Counties, the Rape Crisis Center provides
free and confidential services to victims of sexu-
al violence in our community. Staff, interns, and
volunteers provide 24-hour crisis response to
victims via the hotline and in person at hospital
emergency rooms. Staff also provide criminal
justice advocacy for sexual assault victims, offer-
ing support through law enforcement interviews,
meetings with the district attorney’s office, and
throughout the duration of any criminal or civil
court proceeding. Additionally, the Rape Crisis
Center provides free individual therapy and
weekly support groups for sexual violence sur-
vivors who would not otherwise have access
to these services due to barriers such as being
uninsured or having a high co-pay. All therapy
services are facilitated by licensed clinicians uti-
lizing evidence-based treatments such as Eye
Movement Desensitization and Reprocessing
and Cognitive Behavioral Therapy.

In Fiscal Year 21-22 the Rape Crisis Center pro-
vided services to a total of 546 individuals. All
These free and confidential services were made
possible via the support of the North Carolina
Governor’'s Crime Commission, the North Car-
olina Council for Women, the North Carolina
Department of Health and Human Services, the
City of Wilmington, New Hanover County, the
United Way of the Cape Fear Area, the North
Carolina Community Foundation, New Hanover
County Schools, and generous financial and in-
kind contributions from donors and volunteers
in the community. For example, an average of
4 active volunteers a month provided a total of
7,061 hours of volunteer coverage in FY 21-22.

The Rape Crisis Center would not be able to help
the high number of sexual assault victims who
seek services each year without the unwavering
support of our funders, donors, and volunteers.

Program Operations FY 21-22:

330 victims of sexual violence sought services
through the Rape Crisis Center.

46 family members, friends and spouses/in-
timate partners of sexual assault victims also
received services.

Staff provided sexual assault victims with 254
instances of advocacy services, including 45
crisis hospital responses.

Sexual assault victims received 400 hours
of individual therapy conducted by licensed
clinicians.

165 victims of sexual violence sought services
through the Rape Crisis Center.

18 family members, friends and spouses/in-
timate partners of sexual assault victims also
received services.

Staff provided sexual assault victims with 118
instances of advocacy services, including 8
crisis hospital responses.

Sexual assault victims received 655 hours
of individual therapy conducted by licensed
clinicians.

38 victims of sexual violence sought services
through the Rape Crisis Center.

5 family members, friends and spouses/inti-
mate partners of sexual assault victims also
received services.

Staff provided sexual assault victims with 33
instances of advocacy services, including 4
crisis hospital responses.




(continued from last page)

RAPE CRISIS CENTER

Sexual assault victims received 146 hours
of individual therapy conducted by licensed
clinicians.

13 victims of sexual violence sought services
through the Rape Crisis Center.

2 family members, friends and spouses/inti-
mate partners of sexual assault victims also
received services.

Staff provided sexual assault victims with
11 instances of advocacy services, including
1 crisis hospital response.

Sexual assault victims received 4 hours of
individual therapy conducted by licensed
clinicians.

Staff facilitated 125 community outreach
events and social media campaigns reaching
over 2,214,092 potential victims of sexual as-
sault in New Hanover, Brunswick, Pender and
Duplin Counties.

The RCC staff provided 36 victim re-
sponse trainings, reaching 535 community
professionals.

4,463 middle school students in New Hanover
County completed the multiple session, evi-
dence-based sexual violence prevention pro-
gram Shifting Boundaries.

The Rape Crisis Center reached 6,557 high
school students through implementation of
Bringing in the Bystander, a sexual violence
prevention program aimed at increasing,
among potential bystanders and third-person
witnesses, prosocial attitudes and behaviors
toward and awareness of risky behaviors and
precursors to sexual victimization.

Program Affiliations FY 21-22:
North Carolina Coalition Against Sexual
Assault
North Carolina Victim’s Assistance Network
Sexual Assault Response Teams: New
Hanover, Pender, Brunswick, Duplin Counties
UNCW Relationship Violence & Sexual
Assault Response Team
Community Child Protective Teams- New
Hanover, Brunswick, Pender Counties
Multi-Disciplinary Team (Carousel Center)
Sexual Violence Prevention Task Force
Domestic Violence Action Coalition
Adolescent Parenting Program Community
Advisory Committee
Latino Alliance
New Hanover County Resiliency Task Force
New Hanover County Schools Title IX
Committee
Human Trafficking Rapid Response Team

Program Achievements FY 21-22:
100% of surveyed sexual assault victims stated

that they were satisfied with the services they

received.
94% of sexual assault victims who presented

at the hospital filed a law enforcement report

and/or participated in the evidence collection
process.

949 individual therapy sessions were provid-
ed across Brunswick, Duplin, New Hanover,
and Pender Counties.

Our trained advocates provided approximate-
ly 1,696 hours of case management services
to clients.

Rape Crisis Center
Relationship of Victim to Offender
2021-2022
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Rape Crisis Center
Client Age Breakdown
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JUSTICE SERVICES

The Justice Services (JS) component of Coast-
al Horizons Center provides a continuum
of services to people involved in the justice sys-
tem in fifty-three counties of North Carolina. The
primary goals of JS are:
To assist the individual in accessing the treat-
ment and community support services needed
in their local community to ultimately reduce
recidivism.
To provide advocacy within the justice system.
To provide state of the art training to staff in-
volved in Treatment Accountability for Safer
Communities (TASC) programs and their part-
nering agencies.

TASC is a critical link between the justice system
and treatment services. TASC provides:
Screening and assessment for those referred.
Referral and linkages to treatment services
needed.
Access to wrap around services in the local
community.
Monitoring and reporting treatment progress
to the referring agent.

These services are provided by Coastal Horizons
Center, Inc. in the eastern 53 counties in North
Carolina.

The TASC RCEs serve as the management infra-
structure for the effective delivery of substance
use and other treatment interventions to the
justice-involved population in North Carolina.
The Region 1 and Region 2 RCEs under Coast-
al Horizons Center are responsible for ensuring
that standardized TASC services are provided
throughout the 53 counties served. The RCEs

received 17,518 referrals in this past fiscal year.
Additionally, of the 10,246 individuals that were
admitted to TASC this year, 56% or 5,794 com-
pleted the programs successfully.

The NC TASC Training Institute provides evi-
dence- based training to TASC staff statewide
via regional trainings and virtual learning environ-
ments in order to improve the delivery of services
to the justice-involved population across North
Carolina.

DES is a state certified course designed for in-
dividuals with no prior justice involvement or
who have been charged with misdemeanor pos-
session of Schedule | through VI and/or drug
paraphernalia or Felony Possession of Cocaine
(less than one gram).

The RRS programs of Coastal Horizons Center,
Inc. provide core services that are comprised
of cognitive behavioral interventions (CBI) and a
community-based continuum of substance use
services. These substance use services include
outpatient, intensive outpatient, and aftercare/
recovery management services. The eligible
populations for these services are adults under

RRS Program Exits
2021-2022
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supervision of the NC Department of Public Safe-
ty and deemed to be high risk and high need.

During FY21-22 Coastal Horizons Center, Inc. pro-
vided RRS services in 15 counties within Eastern
North Carolina these counties are: Brunswick,
Craven, Cumberland, Duplin, Greene, Jones,
Lenoir, New Hanover, Pamlico, Pender, Pitt, Samp-
son, Tyrrell, Wake and Wayne County.

RRS staff served 2,420 clients during FY 21-22;
this is an 18% increase from the number of cli-
ents served in FY 20-21. In addition, of the 1,433
individuals that completed RRS services this year
73% were positive program exits.

Of the clients referred for services 26% were su-
pervised at Level 1 (highest), 50% Level 2 (high)
and 16% Level 3 (moderate) levels of supervision.

RESET serves adults incarcerated in the New
Hanover County Detention Center with high crim-
inogenic risk and substance use or co-occurring
disorders. The prioritized population is adult men
and women with co-occurring disorders. RESET
staff begins collaborating with participants be-
fore their release from incarceration. Together
they develop an individualized transitional care
plan. Staff also provide direct services that tar-
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get anti-social behaviors, substance use, and
parenting skills. Upon release from incarcera-
tion, participants receive an array of behavioral
health services and linkage to recovery support
programs in the community. RESET also offers
housing assistance through a partnership with
many different recovery homes in the Wilmington
community.

Of the 240 referrals received throughout the
fiscal year, 95 unique individuals enrolled in the
program. RESET continues to improve outcomes
related to supportive recovery, substance use,
employment, and housing stabilization.

Survivors Opioid/Covid Epidemics
Utilization Resources Community
Engagement (SOURCE)

The SOURCE program was developed in re-
sponse to the COVID-19 epidemic and aims to
reduce overdose deaths among the justice-in-
volved population. The prioritized population
includes individuals with chronic medical condi-
tions whose immune systems are compromised,
those 55 years and older, and those from mar-

RRS Participants Served
2021-2022
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ginalized communities. SOURCE staff screen
participants while incarcerated. Upon release,
enrolled participants are linked to an array of
programming to address medical and behavioral
health needs. SOURCE staff educates participants
on overdose risks and harm reduction services.
In February 2022, SOURCE received additional
funding to expand and target individuals in New
Hanover County diverted from the justice sys-
tem for low-level offenses or individuals at risk of
entering the system. SOURCE staff work with en-
rolled participants to develop a collaborative plan
that includes connection to behavioral health,
harm reduction programming, and other commu-
nity supports, including housing assistance and
employment training. Since its inception in June
2021, the SOURCE staff has served 103 unique
individuals.

RRS Cognitive Behavior Intervention (CBI)
Units Attended 2021-2022
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Our Children’s Place

Our Children’s Place of Coastal Horizons (OCP) is
a statewide program committed to the well-being
of children of incarcerated and returning parents
through advocacy, education, and outreach. The
work of OCP centers on educating professionals
about the impacts of parental incarceration and
reentry; supporting the relationships between
the children and their parents; and identifying
and promoting policies, programs, and practices
which improve the outcomes for the children.

Over the past year, OCP conducted 65 work-
shops for 2,268 professionals. These workshops
were a combination of in-person, virtual and hy-
brid, a trend that will continue for the foreseeable
future.

In the fall of 2021, OCP began implementing the
FRESH (Family Re-Entry Support and Help) grant
from the North Carolina Department of Public
Safety. Since that time, OCP staff members have:
Conducted 14 training sessions (focused on
the importance of the parent-child relation-
ships and visits) in 5 locations with 160 staff
members from 13 designated re-entry prison
facilities across the state as well as regional
and statewide office staff.
Hired the first of 3 care managers who will
work in two prisons, with the two future hires
to work in three additional prisons.
Toured the visiting spaces at 13 prisons and
developed a checklist of ways to make those
spaces more child-friendly.
Reviewed the visiting policies and procedures
for those same 13 prisons, with the next step
being to provide feedback on making those
more child-friendly.

OCP continues to be involved with the national
See Us, Support Us campaign in October orga-
nized by the Osborne Association in New York.
This year’s focus will be supporting the physical
health and emotional wellbeing of children with
incarcerated parents. In 2021, OCP hosted a
virtual panel, Voices and Vision, with youth who
shared their experience of having an incarcerat-
ed parent. This year the focus will be a “What Can
| Do?” pledge and a project with North Carolina
Health News giving youth the opportunity to work
with a reporter and share their stories.

Melissa Radcliff, OCP Program Director, served
on a panel for the PBS North Carolina screening
of Apart, a film about three incarcerated mothers
focused on their relationships with their children.
She recorded a podcast for the National Drug
Court Resource Center (released in February
2022) and National Child Support Enforcement
Association (pending release date).

In August OCP launched its second annual “Why
Me for OCP?” social media campaign. Each week
in August and September there was a post by a
new Advisory Board member or community sup-

Our Children’s Place — Professional
Trainings, Community Presentations
& Resource Tables
2021-2022
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porter with their picture and answer to the “why?”
question. The hope is the campaign will generate
additional interest in OCP as a whole and with
community members who might be potential Ad-
visory Board members.

In early 2022, OCP organized a journal, pen, and
stamp drive for two school districts (Durham and
Pitt). These items were made available to stu-
dents with incarcerated parents to encourage
them to journal and to keep in touch with their
parents. The staff also organized Parent Day at
Sampson Correctional Institution, the first one
since the pandemic caused prison programming
to halt in March 2020. This was the first time at
this facility, after a professional who attended an
OCP workshop introduced OCP to the warden.
There have been initial conversations about host-
ing Parent Day there quarterly.

Melissa continues to serve on both the Local
Team for the State Reentry Council Collaborative
(SRCC), Orange County Local Reentry Council,
and the State Advisory Council for the Healthy &
Resilient Communities Initiative (North Carolina
Smart Start).

Our Children’s Place
Professional Participants
2021-2022

9%
10% School Counselors/
Social Workers/Teachers/

Children/Youth
Services

0
Stu?jﬁns 7 N\ —Child Care Providers
Unknown/ 8%
Other Court Counselors,
Corrections,
Re-Entry,
Probation, TASC

Counselors/Media Specialists

9%

Statewide/National Groups




JUSTICE SERVICES

REGIONS | AND Il —

REGIONAL COORDINATING ENTITY (RCEs)

The TASC RCE provides an objective and ef-
fective bridge between two separate systems:
justice and treatment. The justice system’s legal
sanctions reflect the community’s concern for
public safety, while the treatment community em-
phasizes therapeutic relationships as a means
for changing behavior and reducing the person-
al impact of substance use and mental health
conditions. The TASC RCE staff provides clini-
cal substance use assessments, mental health
screening and access to quality services for
individuals diagnosed with substance use disor-
ders and/or individuals who have a mental health
condition.

The Coastal Horizons Center TASC RCE continues
to provide administrative and managerial super-
vision within 53 Counties of North Carolina. The
TASC RCE is responsible for quality improvement
and quality assurance throughout the Region
with several key goals that include standardized,
clinically sound practice; standardized protocols
for treatment access and tracking; utilization
management and review; quality and outcomes
management; and information management.

TASC Region | — Successful Completion Rate
2021-2022
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Accomplishments in Client Services for TASC:
10,554 clients were assessed and/or screened
by TASC staff during fiscal year 2021-2022.
Of those, 10,246 were admitted for TASC
services.

5,794 or 56% of clients successfully complet-
ed TASC services.

Accomplishments in Professional

Development for TASC Staff:
All TASC staff are registered either with the
NC Addictions Specialist Professional Practice
Board or have already received their LCAS,
CCS, CADC, or CCJP certification.
There are 38 staff members who are working
toward meeting certification requirements to
take the CADC certification test and 4 staff
members who are in preparation for the LCAS
licensure exam.
There are 22 staff members who have CADC
certifications; 4 staff members who are reg-
istered as LCAS-A; 1 staff member who has
their CADC certification and is also regis-
tered as an LCAS-A; 1 staff member who
has CADC and CCJP certifications; 1 staff
member who has their CCJP certification;

TASC Region | — Admissions & Discharges
2021-2022
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1 staff member who has their LCAS certifica-
tion; 1 staff member who has their LCMHC,
LCAS, and CCS certifications; 1 staff member
who has their LCSW, LCAS and CCS certifi-
cations; 2 staff members who have their LPA,
LCAS, and CCS certifications; and 4 who have
their PEER Support Specialist certifications.

TASC Care Managers participated in many
trainings offered through the North Carolina
TASC Training Institute to include Crimson
Letters, The Gas Station Series with Dr. Merrill

TASC Region | — Referrals & No Shows
2021-2022
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Norton, Ethics and TASC, Why Do We Bang,
Street Smart, Narcan and Overdose Reversal,
The Neurobiology of Addiction, Acceptance &
Commitment Therapy, and Becoming Tobacco
Free.

TASC Care Managers obtained 1,241 training
hours through the NC TASC Training Institute
during FY 2021-2022. In addition to the TTI
trainings, Care Managers completed 1,921
hours of training through Relias.

The Regional Director and one Assistant Di-
rector attended the NCFADS Summer School,
July 26 — July 29, 2021. 19 other staff mem-
bers to include Clinical Team members and an
Area Coordinator attended the school as well.
12 staff members attended the 2021 APNC Fall
Conference (Virtual) - October 25-27, 2021.

19 staff members attended the NCFADS Win-
ter School - February 20-23, 2022.

8 staff members attended the APNC Spring
Conference 2022 (Virtual) - April 20-22, 2022.
8 staff members attended the 2022 NCDPS
Reentry Conference - April 26-27, 2022.

8 staff members attended the NCPPA Training
Institute 2022 - June 15-17, 2022.



Accomplishments in
Regional Development for TASC:

Direct supervision of the TASC Care Managers
in the 53 counties served by Coastal Horizons
Center is provided by Area Coordinators An-
drea Scheffler, Nazim Khan, Dawn Robinson,
Reginald Edwards, Le’Creasha Brown, and
Heidi Wasicki.

Field Specialists who assist in training TASC
Care Managers are Steve Hodge and Sylvia
Grooms.

Clinical Supervision for TASC Care Managers
is provided by Justice Services Clinical Direc-
tor, Candace Small and Clinical Coordinators
Brittany Hales, Cortney Tindal and Amanda
Young.

Assistant Directors for TASC are Le’Creasha
Brown and Jamie Melvin.

The Regional Director who oversees
TASC operations in 53 counties is Melinda
Thompson-King.

Quiality assurance procedures have been im-
plemented statewide with quality assurance
reviews performed by the Clinical Coordinator,
RCE Director and the TASC Training Institute
Director.

TASC Care Managers and Area Coordinators
provide training about TASC’s purpose, pol-
icies and procedures to new Probation Offi-
cers and update probation officers in regular
probation unit meetings.

Brunswick County staff continue to partner
with Brunswick County Drug Treatment Court
(DTC) to provide TASC services for the target-
ed DTC population.

New Hanover and Cumberland County TASC
continues to participate in the Law Enforce-
ment Assisted Diversion (LEAD) program; it
has become a key partner in helping the Wilm-
ington and Fayetteville Police Departments
access mental health and substance use treat-
ment for at-risk individuals they meet during
their daily work.

Six counties: Nash, Edgecombe, Craven,
Pamlico, Cumberland, and Orange are cur-
rently participating in a pilot program with the
Department of Public Safety and the Local
Re-Entry Councils to provide Peer Support
Services. The Peer Support Specialists are
able to work with individuals who are jus-
tice-involved, living with a substance use and/
or mental health issue, and need support in
one or more of the following areas: housing,
medical, employment, education, transporta-
tion, or sustenance.

TASC Region Il — Successful Completion Rate
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Statistical Information for TASC:

83% of clients referred by Community Correc-
tions scored in the Level 1 (extreme), Level 2
(high) and Level 3 (moderate) need levels at
intake.

Of clients referred by Community Corrections
15% were supervised at Level 1 (extreme), 32%
were supervised at Level 2 (high) and 36%
were supervised at Level 3 (moderate) risk
level.

TASC Region Il — Admissions & Discharges
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Of clients enrolled in TASC 55% were super-
vised at care management Level 1, 27% were
supervised at care management Level 2 and
15% were supervised at care management
Level 3.
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NC TASC Training Institute Training Totals
2021-22

Total TTI Continuing Ed
Hours Awarded 13,946

TASC Online Clinical/Relias Training Modules
5,021 Continuing Ed Hours

TASC Live Clinical Education
7,383 Continuing Ed Hours

Driving While Impaired Service Provider
Training
1,542 Continuing Ed Hours

Alcohol and Drug Education Instructors
86 Certified

Drug Education School Instructors
29 Certified

NC TASC TRAINING
INSTITUTE

Treatment Accountability for Safer
Communities - TASC Training Institute

The TASC Training Institute provides evi-
dence-based training to TASC staff statewide,
with regional classroom, and online learning in
order to improve the delivery of services to the

justice involved population across the state of

North Carolina.
The Institute provides TASC Initial and Ongo-
ing Clinical Series Training plans through the
TASC/Relias Online Course Library, TASC Con-
tinuing Clinical Education live events, NC Drug
Education School (DES) Instructor training, DWI
Services technical and continuing education
training via regional and online learning, and
other Institute sponsored events.
The Institute provides speakers and support
for training events and conferences such as:
Addiction Professionals of NC Fall and
Spring Conferences
NC Foundation for Drug and Alcohol Stud-
ies Summer and Winter Schools

Eastern AHEC’s Annual Substance Abuse

State of the Art Conference

NC Association for the Treatment of Opioid

Dependence Annual Conference

NC Opioid Misuse and Overdose

Prevention Summit

McLeod Addictive Disease Center’s

Professional Training Series
The Institute’s websites provide information,
online training, training event information and
registrations for the NC TASC Network, NC
Drug Education Schools, the NC DWI treat-
ment provider community, and online Ethics
Education for NC Addictions Specialist Profes-
sional Practice Board registrants.
The Institute administers the Instructor Certi-
fication programs for the NC Drug Education
School and NC Alcohol and Drug Education
Traffic School (ADETS) programs.
The Institute provides administrative and tech-
nical support, training, and consultation for NC
Division of Mental Health, Developmental Dis-
abilities and Substance Abuse Services DWI
Programs Office, including DWI New Provider
Orientation, E508 Certificate of Completion
training and administration. The Institute’s on-
line DWI Training and Support Center provides
a portal for information and training for the
State’s nearly 500 DWI treatment facilities. In-
stitute staff members help improve education
and treatment services to clients statewide
through quality improvement consultation to
DWI facilities.

All live training events were provided virtually
via webinar/meeting applications.

TTI awarded 5,021 credit hours for the com-
pletion of TASC Clinical and Relias online
courses in FY 21/22.

Provided 7,383 credit hours through confer-
ence scholarships, and 24 live TASC con-
tinuing education events such as Psycho-
pharmacology, ASAM Criteria, Professional
Ethics, Motivational Interviewing, Opioids and
How They Interact with Other Medications,
The Pharmacology of THC, Delta 8 and other
Street Drugs, Working with Gang Involved Per-
sons, and others.

Provided DWI Online Training Modules,
and 26 live DWI training events, to include “E
508" DWI Certificate of Completion Web Ap-
plication, New Provider, and ADETS Instructor
training via webinar for 444 participants and
awarding 1,542 credit hours.

TTI certified 17 new NC Alcohol and Drug Ed-
ucation Traffic School Instructors (ADETS) and
renewed the certification of 69.

TTI certified 10 new NC Drug Education
School Instructors (DES) and renewed the cer-
tifications of 19.

All TTI sponsored training awarded over
13,946 continuing education hours.



EXTERNAL OPERATIONS

Coastal Horizons Center continues to be a
leader in the provision of evidence-based
practices in social justice, crisis intervention, sub-
stance use disorders and mental health services
within a continually evolving behavioral health
system. Systemically the changes within the men-
tal health and justice systems have been and
continue to be dramatic.

Medicaid Managed Care transformation efforts
are in full swing now. Standard Plans have gone
live, while Behavioral Health I/DD Tailored Plans
new launch date is December 2022 although
definitive decisions on the date will be made n
September. Much of this will be directed by the
budget process. The state continues to struggle
with hiring in all departments.

Kody Kinsley was appointed by the Governor
to become the Secretary of the Department of
Health and Human Services. The Director of the
Division of Mental Health, Developmental Disabil-
ities and Substance Abuse Services position is
vacant but the Department is hoping to announce
a new Director the end of September.

Medicaid expansion has been a key agenda
item for the Department of Health and Human
Services. Advocacy continues while multiple bills
were introduced during the last session none
prevailed in both chambers. Leadership has stat-
ed they are ready to expand Medicaid but there
are still issues which must be addressed includ-
ing the Certificate of Need potential adjustments.
There is still a feeling among the leadership that
a bill will be negotiated and passed during the
2023 session.

General Assembly legislation has now split the
Department of Public Safety. There will be a new
Department of Adult Corrections which will in-
clude all adult services provided by the original
Department of Public Safety. The total transfor-
mation of the Departments is to occur by January
1, 2023. A Secretary of this new Department
has not yet been named. The Department will
have three Divisions for Health Care Services,
Programming and Reentry and Professional Stan-
dards and Compliance. The 21,000 employees of
the new Department will transfer from the Depart-
ment of Public Safety in October.

The Open House Youth Shelter has operational-
ized their new Maternity Group Home Program.
This had been a dream of the team for many
years for young women who are pregnant and
homeless along with parenting young people
between the ages of 16 and under 21. It includes
supervised transitional living, parenting skills as
well as child development, family budgeting,
health, and nutrition skills. The goal is financial
stability for all.

The Reentry Systems for Effective Treatment
program is back in the New Hanover County De-
tention Facility for interviews, assessments, and
classes. The program is entering its fifth year of
federal funding with SAMHSA and will be review-
ing additional solicitations for a broad array of
Reentry Services for the tri-county area. Justice
Services was also awarded a second grant from
the Division of Mental Health for the SOURCE
program which is to assist in decreasing the over-
dose rates of individuals being released from the
New Hanover County Detention Center.

Treatment services is now utilizing two RVs to pro-
vide treatment services in Bladen, Columbus and
Brunswick counties. An exciting expansion into
areas under-served historically. The Quick Re-
sponse Team in New Hanover County continues
to be recognized by many funding services and
leadership for its successes. A federal grant has
also been received to implement SBIRT (Screen-
ing, Brief Intervention and Referral to Treatment).

AS we enter the new fiscal year it is my hope
that Coastal Horizons will continue to be a leader
locally, statewide, and nationally to enable us to
enhance our corporate mission.

it

Karen V. Chapple
Executive Vice President of Operations




QUALITY IMPROVEMENT
AND CORPORATE COMPLIANCE

The Quality Improvement Training Department
continued evaluating and managing organiza-
tional risk with efforts focusing on safety, fiscal
and regulatory compliance audits, workforce
education and preparedness, and employee

credentialing.

The Quality Improvement Training Department
provided leadership, support, and assistance
with the preparation for numerous external audits
and reviews encompassing: Division of Health
Service Regulation New Hanover Opioid Treat-
ment Program review, the New Hanover DWI
program review, the OPTUM Prepaid Health Plan
record review, a Centers for Medicaid and Medi-

care Services Perm audit, DEA on-site review
of the Brunswick Opioid Treatment Program fol-
lowing one year of operation, and an Eastpointe
Post-Payment review. Coastal Horizons Center
(CHC) has demonstrated 5 years of compliance
with the Justice Department Memorandum of
Agreement which completes that period of
heightened oversight.

The Quality Improvement Training Department
also conducted an on-going program of inter-
nal audits where paper charts and electronic
medical records were reviewed. The intention of
these audits is to determine quality and compli-
ance of CHC’s multitude of programs and ensure

that senior management is kept informed about
achievements and needs for improvement. Inter-
nal program audits included:
Electronic desk audits of Day Treatment
Services
NCTOPPS compliance for Enhanced Services
Electronic desk audits of Intensive Outpatient
Programs

Quality Improvement has been involved in sever-
al special projects this year. The most important
of those projects was the launch at our Pend-
er office of the Rocky Point Opioid Treatment
Program. Standing up this program required co-
ordination with nursing, information technology
and treatment staff as well as a multitude of out-
side regulatory and oversight agencies. Those
oversight agencies included: the Drug Enforce-
ment Administration, Substance Abuse Mental
Health Services Administration, the State Opioid
Treatment Authority, the North Carolina Depart-
ment of Health and Human Services Drug Control
Unit, and the Division of Health Service Regula-
tion. Pender marks the second successful launch
of an opioid treatment program in the span of 2
years and it required a tremendous effort from all
those involved.

Quality Improvement has overseen the success-
ful completions of 2 CARF accreditations for
Coastal Horizons Center programs. The first of
those was the accreditation of our already exist-
ing Day Treatment programs and the second was
the Brunswick Opioid Treatment Program. The
Day Treatment accreditation was a partial that will
fold into our the 3 year accreditation cycle for ex-
isting programs. The Brunswick Opioid Treatment

Program accreditation was a full accreditation for
which we received the maximum accreditation
interval of 3 years. Brunswick staff really shined
and clearly demonstrated the value of that ser-
vice. Additionally, Quality Improvement is steadily
working in preparation for the full accreditation
that will occur in March of 2023.

Quiality Improvement has provided the follow-
ing direct trainings: First Aid/CPR, Blood Borne
Pathogens, Crisis Prevention Intervention, and
Person-Centered Thinking. Provision of these
trainings continues to save CHC significant
funds and allows for training to be more easily
coordinated with Program Directors. The RELIAS
platform continues to be integrated and the train-
ing department has developed a comprehensive
on-boarding suite for new employees as well as
an on-going set of trainings for current staff. This
technology allows Coastal Horizons to ensure
our staff receive trainings in a timely manner and
that we remain in compliance with the myriad of
requirements under which we operate.

Data Science is providing Coastal Horizons Cen-
ter with powerful, real-time tools to assess the
effectiveness of our services. The graphs on
the next page provide insights into the services
Coastal Horizons Center is offering and the num-
ber of people being served.

PAY ANNG o VS S
c%; 4 /Z,..«Q——
Eric Luttmer

Vice President,

Medical Services &
Corporate Compliance

T. Lindsay Joines
Quality  Improvement
Training Director
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HUMAN RESOURCES

Coastal Horizons Center continues our amaz-
ing growth in terms of the expanding quality
of services and programs we provide to our
communities by each of our highly talented em-
ployees and volunteers. This past year has been
challenging in so many ways for our organization,
and for those we serve, and our staff members
have all been incredibly adaptive in their support
of our mission in providing choices for healthier
lives and safer communities. These important ser-
vices our Coastal Horizons Center staff members
provide make a significantimpact on the physical,
emotional, and social development of children,
adults, and families in our communities.

The Human Resources Department with Coastal
Horizons supports multiple department leaders,
programs and staff members to successfully
recruit, hire, orient and develop our new and ex-
isting employee members, in both full and part
time employment capacities. Every person who
becomes part of Coastal Horizons makes im-
portant contributions to our organization. Human
Resources will continue to proactively work with-
in the organization of ensuring our employees
have the ongoing support they need, to deliver
these important services.
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Human Resources will continue to report on
our significant accomplishments and our ongo-
ing commitment to supporting Coastal Horizons
Center’s long-term strategic plan. The staff mem-
bers within Human Resources will continue to be
actively involved in our employee benefits and
facilities management development, as well as in
establishing and developing our community part-
nerships. As we continue to look forward, Human
Resources will continue to work closely with the
leadership of Coastal Horizons and our Board
of Trustees to move forward in our strategic di-
rection, as well as improving our performance
management and development systems, talent
acquisition/succession planning, and improving
and updating key human resources’ policies.

Coastal Horizons and Human Resources have
continued our support of the importance of being
able to offer our staff members the most robust
health care benefit plan available, at affordable
rates for our employees. Coastal Horizons and
Human Resources have been successful manag-
ing these areas, maintaining plan quality and cost
containment, and with our continued commitment
in this area in the coming years.

These are just some of the highlights of the year
that occurred in addition to performing our regu-
lar day to day operational requirements that are
vital to all of our employees! | encourage you to
read this full report to review some of our high-
lighted activities for the year and learn more
about our upcoming plans.

We know a lot of work has yet to be accomplished
and we are committed to achieving success. Cris-
tine, Areion and |, along with the support of our
program administrators, are committed to Coast-
al Horizons and look forward to working with our
employees in providing quality service in the up-
coming year. | personally would like to thank our
Program Directors, Supervisors, Coordinators,
and administrators within Coastal Horizons for
all their day-to-day support. It is because of their
dedication, commitment, and support to all of our
employees and clients, which in turn, engages
those of us in Human Resources every day, in
providing you with our best support to them, and
to Coastal Horizons.
|

I
N s

N P AC
Bob Jalbert
Human Resources Director



FINANCIAL AUDIT REPORT

YEAR END JUNE 2022

Cosstal Horizoms Contes, Ime,
Statements of Financial Position
June 30, 2022 and 2021
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DEVELOPMENT

In Fiscal Year 2021 - 2022, Coastal Horizons
transitioned largely back to normal after a
turbulent 2020 and the impacts of COVID-19.
Postponements due to Covid restrictions forced
our hand to schedule back-to-back fundraisers
and made for a whirlwind second half of the fiscal
year. To reduce donor fatigue, we launched our
first ever Patron Program, allowing our participat-
ing partners to be recognized for their support
across all our fundraising events. The enthusiasm
we received for this new program exceeded ex-
pectations, and it will be back in the new fiscal
year.

We kicked off 2022 with our Third Annual By

that
ran February 14-15, 2022. 96 pieces of art do-
nated by artists young and old raised money to
support Our Children’s Place of Coastal Horizons,
a statewide program committed to the children of
incarcerated and returning parents.

Our first in-person event post-Pandemic was held
at the Wilmington Convention Center on March
11, 2022, when we welcomed kidnapping and
to the
Port City. Her harrowing experience afforded us

sexual assault survivor

the poignant opportunity to highlight the life-sav-
ing work of our staff at the Rape Crisis Center of
Coastal Horizons. In a room of over five hundred
people, you could have heard a pin drop as Ms.
Smart shared her story. Ms. Smart’s resiliency was
an inspiration to all in attendance.

Our Annual benefiting Wilm-
ington Health Access for Teens was held in
person for the first time since the onset of the

pandemic at the Country Club of Landfall on

March 23, 2022. The event was a tremendous
success, grossing more than previous Power of
the Purse fundraisers. This was due to the hard
work of our Power of the Purse Committee, aka
our “POP Queens,” who tirelessly asked and ca-
joled friends, neighbors, and local businesses to
donate items for auction. Because of them and
the generous bids of hundreds of donors, Wilm-
ington Health Access for Teens continues to offer
comprehensive primary medical care, mental
health and prevention services to children, ado-
lescents, and young adults ages 6-24.

We closed out our fiscal year with the first in-per-
son race since 2019 on May 20,
2022. Countless volunteers made this event
possible, as they tagged 20,000 rubber ducks
in preparation for the race. The expressions of
sheer delight which washed over the faces of the
children in attendance as they cheered 20,000
ducks down the lazy river at Jungle Rapids was a
sight to behold. The first-place finisher won a six-
night stay for two at the luxurious Fairmont Orchid
in Hawaii; however, the real winners are the indi-
viduals served by our Crisis Intervention Services,
which the race benefits.

Your support of Coastal Horizons and the people
we serve means more than ever. We remained
a strong, stabilizing force for individuals and
families because of the dedication of our many
donors, which you will find listed on the following
pages. Our donors ensure there is comfort, heal-
ing, and growth to be found here. On behalf of
Coastal Horizons and those we serve, thank you
for your steadfast support.

Hpps o4 Peferbaig™.

Elizabeth Redenbaugh
Development Director
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Christopher & Dana Reeve Foundation

City of Wilmington

Community Impact NC

Eshelman Foundation

Governors Crime Commission

Health and Human Services Administration
for Children and Families

Johnston County

National TASC

NC Council for Women

NC Department of Public Safety

NCDHHS

New Hanover County

NHC ABC

North Carolina Community Foundation
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Macy Gantt
Jennifer Garay
Maria Garay

Lynda Garcia

Brian Gardner
Kimberly Gardner
Tim and Lynn Gardner
Timothy Lynn Gardner
Kristin Gardner McGurrin
Brian Garrett

Annie Garriga
Huntley Garriott
Abigail Garris

Kelly Garrison

Tim Gates

Pamela C Gatto
Krystal Gehring
Matthew Geiger
Brian Geller
Brittney Geller
Rosemarie Genovese
Donna Gentile
Gentlemen’s Corner
Kerry Gentry
Adrianne George
Nicole Gerard
Aaron Gerhardt
Tami Gerharz-Kasken
Jamie Getty

Jessica Gibbs

Sarah Gibbs
Camryn Gibson
Patty Gibson

Patricia Gida

Gina Gilb

Shelia Gilgo

Hugh Gilleece

Keaton Gilleece

James Gillespie

Ellen Gillies

Steve Gimello

Colleen Ginna

Danial Gish

Donna Githens

Cristin Gizdic

Diane Gleen

Jessica Glenn

GLWC of South Bruns-
wick Islands, Inc. DS
Women'’s Club

Todd Godbey

Angela Godwin

George Goetz

Sarith Golden

Josh Goldstein

Jamie Gonzales

Kevin Gooding

Frances Goodman

Kamaron Goodrich

Phyllis Goodson

Alison Gordon

Bonnie Gordon

Cheryl Gordon

Jeremy Gordon

John Gordon

Aggie Gore

Agnes Gore

Christopher Gore

Karen Grabowski

Joy Grady

Allison Graham

Allison P Graham

Brooke Graham

Dwayne Graham

Elle Graham

Tatyana
Graham-Robinson

Molly Graney

The Honorable Holly
Grange

Sommer Grant

Will and Felicia Grant

Tammy Graveen

Kelly Graves

Brittany Gray

Chloe Gray

Elizabeth Gray

Paula Gray

Graybar Chiropractic &
Rehabilitation Centers

Nancy Grebenkemper

Kristy Greek

Danielle Green

Henry Green

Kelly Green

Kurmaria Green

Stacy Green

Stella Green

Annette Greene

Brandi Greene

Christina Greene
Nicholas Greene
Allyson Greeson
Adelaide Greiner
Evangeline Greiner
Bri Grella
Irene Grenda
Kathy Gresham
Gary Gressel
Cam Griffin
Katie Griswold
Dave Gritter
Nancy Grogan
Sylvia Grooms
David Gross
Jean Gross
Rachael Grosser
Lindsay Grumley
Guaranteed Rate
Crystal Guarascio
Rosemary Guendner
Heather Guerrant
Willie Guion
loren Gulak
Talula Guntner
Gary Gurganus
Nancy Gustaveson
Kristen Guthrie
Lora Guthrie
Suzi Gutsin
Lindsey Guyton
Charlotte and Ed
Hackman
Colin Hackman
Michelle Hackman
Peyton Hackman
Nicole Hackney
Stacy Hadden
Virginia Hager
Stevie Haight
Gloria Haines
Mistee Hair

Deeanna Hale-Holland

Brittany Hales
Shelia Hales
Stephanie Haley
Frances Hall
Marian Hall
Marion Hall
Melanie Hall
Michelle Hall
Elisabeth Halonen
Kristen Haltom
Stephanie Ham
Teresa Ham
Cecelia Hamilton
Randy Hamilton
Bob Hamon
Robert Hamon
Kimberly Haney
Kyle Hanlon
Michelle Hannon
Scott Hansberry
Thomas Hanslik
Melissa Harden
Kelly Hardwick
Lindsey Hardwick
Charlie and Becky
Hardy
La Tanya Hardy
Miranda Hargrove

Jennifer Harjo
Jerry Harmon
Zach Harmon
Candace Harrell
Deanna Harrell
Jennifer Harrell
Mark Harrell
Ross Harrell
Greta Harrelson
Heather Harrington
Margaret Harrington
Alisa Harris
Herbert Harris
Laura Harris
Laurel Li Harris
Letonya Harris
Lynn Harris
Patrick Harris
Sarah Harris
Thomas Ray Harris
Tom Harris
Tonya Harris
Melissa Harrison
Tracy Harrison
Brenda Harriss
Elana Harriss
Melissa Hartlove
Dawn Hassett
Samantha Hatfield
Irene Hathaway
Linda Haun
Nick Haun
Mary Haunschild
Nicole Haverly
Beverly Mason
Hawfield llI
Chase Hawk
Frances Hawk
Ashley Hawkins
Jonathan Hayes
Kenneth Hayes
Koryn Hayes
Maureen Hayes
Shannon Hayes
William Hayes
Carol Hayman
Savannah Hayner
Margaret Haynes
Mirah Haynes
Deb Hays
Donna Hazeltine
Lorrie Headrick
Terri Hearfield
Ron Hearn
Mimi Hearne
James Heary
Connie Heath
Ryan Heavner
Carolyn Hedrick
Glen Hedrick
Lisa Heglar
Elizabeth Heglar
Steve and Kay Hein
Francis Heitmann
Stephanie Heller
Amanda Hellmann
Jaime Helms
Kimberly Hemphill
Erika Hendrix
Amanda Hendrix
Marcy Henehan

Elke Hennecke
Brian Hensell
Lindsay Hensler
Emily Henson
Kara Herbert
Amy Hermann
Amanda Hernandez
Edna Hernandez
Cecily Herring
Donna Herring
Kara Herring
Kelli Herring
Margee Herring
Yolanda Herring
Lindsay Herron
Sarah Hess
Cornelia Hester
Elizabeth Hester
Gayle Heubish
Hailee Hickey
Eric Hickman
Michele Hickman
Elena Hiett
High Point University
Tami Hile
Christy Hill
Lauren Hill
Mirren Hill
Tyeshia Hill
Catherine Hilla
Hillsborough United
Methodist Church
Darlene Himebauch
Grace Hinds
Isabella Hinds
Kevin Hine
Patrick Hinnant
Christy Hinshaw
Carol Hinson
Jen Hinson
Shantina Hinton
Lauren Hitchcock
Rachel Hladik
Joan Hlavna
Barbara Hobart
Shelley Hobson
Josh Hodge
Christon Hodge
April Hoemann
Paul Hoffmann
Amanda Hofmann
Diane Hogan
Kimberly Hogan
Kim Hoke
Lauren Holcomb
Carol Holden
Cyndi Holding
Kristen Hole
Cassie Holland
Debbie Holland
Krista Holland
Tony Holland
Jon Holleman
Pat Holleman
George Hollen

Chelsea Hollingsworth

Erika Hollingsworth
Jim Hollingsworth
Anne Hollman
Joshua Hollman
Bobbi Holman

John Holman
Carol Holmes
Crystal Holmes
Jenn Holmes
Jennifer Holmes
Michelle Holmes
Ruby Holmes
Home Again
Geoff Honaker
Glen Honea
Monica Honea
Joe Honeycutt
Billy Hood
Mickie Hooks
Kathryn Hoover
Rachel Hoover
Renee Hope
Ashley Hopkins
Jimmy Hopkins
Mary Hopkins
Kimberly Hoppin
Brian Horn
Michael Horn
Mike Horn
Crystal Horne
Danielle Horner
Ted Horton
Michell Hostsler
Yolanda House
Amanda Howard
Beth Howard
Chris Howard
Christopher Howard
Debra Howard
Kristen Howard
Tiffany Howard
Cameron

Howard-Washington

Brett Howden
Cassie Howell
Erin Howell
Ambie Hower
Clinton Howlett
Savannah Hubach
Kristina Hubard
Melinda Huber
Sarah Huber
Cynthia Huddleston
Brad Hudson
Cindy Hudson
Fraleane Hudson
Tina Hudspeth
Sharon Huerena
Daniel Huggins
Jessica Hughes
Sandra Spaulding
Hughes
Kimberly Hulon
Kris Hulon
Human Capital Solu-
tions, Inc.
Janet Hume
Gary Hunt
Laura Hunt
Christian Hunter
Ellison Hunter
Lyana Hunter
Wendy Hunter
Elijah Huston
Christie Hutchinson
Rhonda Hutson

Karen Hyatt
Maria Hyatt
Andrew Hyde
Ali lammatteo
Alicia lammatteo
Sandra lammatteo
IBM
Carolyn lkenberry
Kara lkenberry
Linda lkenberry
Hope Inman
Mary Inman
Paige Inman
Zachary Inman
Intracoastal Angler
International Paper
Charles Isaac
Myra Isaac
Isaac Bear Early College
High School
Lisa Isenhour
Maya Isenhour
Island Passage
Lara Isner
J. MclLaughlin
J. Michaels Philly Deli
Tina Jabbar
Patti Jacaruso
Addie Jackson
Beth Jackson
Carlene Jackson
Courtney Jackson
Leah Jackson
Mary Jackson
Mike Jackson
Pat Jackson
Ramona Jackson
Ron Jackson
Tammy Jackson
Robert Jacobs
Anita Jacques
Marcy Jaenike
Sonda Jaffe
Robert Jalbert
Susan Jalbert
Catherine James
Georgia James
Lorraine James
Naomi James
Lisa Janik
Vicky Janowski
Marcie Jaquish
Andrea Javier
Noah Jawitz
Tammy Jeffery
Danielle Jenkins
Jamie Jenrette
Ashley Jensen
Rod Jester
Rakhee Jethwa
Simran Jethwa
Carter Jewell
John Winterton/Andrea
Winterton Family
Foundation
Anthony Johnson
Betsy Johnson
Brian Johnson
Chelsa Johnson
Cole Johnson
Courtney Johnson

Deborah Johnson
Dennis Johnson
Jesse Johnson
Karen Johnson
Lindsey Johnson
Mary Johnson
Mary Jane Johnson
Michelle Johnson
Rachel Johnson
Tasha Johnson
Vicki Johnson
Lindsay Joines
Andrew Jones
Chris & Carrie Jones
Daryianna Jones
Emily Jones
Hannah Jones
Lauren Jones
Laurie Jones
Livian Jones
Meredith Jones
Morgan Jones
Rachel Jones
Rose Jones

Tori Jones
Victoria Jones
KC Jones-Henson
Dory Jordan
Joseph Jordan
Krista Jorgensen
Beth Joseph
Joseph Joyce
Jessica Joyner
Edward Joynt
Kathy Jurek
Dawn Kabala
Bruce Kabat

Kerri Kahn

Rob Kaiser
Stacey Kaiser
Vickie Kalili
JoAnn R. Kaminski
Kimberly Kane
Michael Kane
Nick Kane

Rory Kane

Lauri Kapp
Brianna Kasken
Tamica Katzmann
Morgann Kauffman
Emily Kavetski
Elizabeth Kearse
Stacy Keels
Lauren Keffer
Barbara Kehoe
Mary Ann Keiser
Tracey Kellogg
James Kemlage
Melissa Kemlage
Karen Kemp
Stephanie Kemp
Lisa G Kempton
Pam Kersting
Kristen Keser
Allison Kester
Richard Ketchum
Michelle Ketterer
Alexa Key

Karen Keys

Kris Khan
Michael Killebrew



Elbert Kim
Jessica Kimball
Shelly Kinder
Betty King
Cheri King
Donna King
Emmie King
Hilda King
Jason King
Kelly King
Melinda King
Michael King
Grey Kinlaw
William Kinlaw
David Kinney
Erin Kinsel
Marsha-Gray Kircher
Donna Kirkendall
Lori Kirkpatrick
Sherri Kitter
Ed Kitting
Anna Klara
Michelle Klein
Deborah Kline
Karen Kneeland
Robert Knerr
Nikole Knight
Chris Knoll
June Knott
Mike Knowles
Carrie Knox
Cathryn Knudsen
Mary Beth Koehler
Jayla Kohler
Koidanov Family Chari-
table Fund
Gerald Kolb
Rebecca Kolman
Ali Kontas
Brittany Kontas
Edward Kornegay
Colleen Kosinski
Sue Kovaleski
Kayli Kowalczyk
Pat Kowite
Vanessa Kraemer
Christopher Kraft
Jennifer Kraft
April Krajnyk
Steve Krasnipol
Kimberly Krause
Laura Kravets
Stephanie Kraybill
Tyler Kreischer
Kirsti Kreutzer
Kimberlee Kreuzer
Jill Krieger
Marcie Krop
Nicole Kroushl
Katherine Kuebler
Richard Kuehn
Christopher Kuehner
Christina Kulla
Lindsay Kunkel
Natalie Kupinski
John Kurcis
Tammy Kuypers
Ali LaBarbera
Shelley Labrecque
Peggy Lacey
Mary Laders-Haller

Shan and Ashley Ladson
Kehinde Lakanmi
James Lake
David Lallier
LAMAR Advertising
Company
Kathy LaMaster
Jared Lambert
Mitch Lamm
Gabi LaMonte-Weeks
Debra Lamphere
Karen Lampkin
Edward Lancaster
Tricia Lancaster
Hollie Landen
Judy Landolfi
Brian Landreth
TB Landrigan
Emma Landry
Debra Langtry
Christina Lanier
Morgan Lanier
Allyson Lanzi
Christian Lapage
Kirsten Lara
Traci Lara
Kelly LaRowe
Kristin Lassiter
Courtney Last
Glenda Laswell
Mary Margaret Latham
Kate Latshaw
Rainer Latteier
Janet Laughlin
Brittany LaValley
Kristen Lawhorne
Patrick Lawton
Dynh Le
Crystal Le Duc
Brandy Lea
David Leaman
Sandy Leap
Matt Learn
Kathleen Leath
Patrick LeCompte
Emma Leddy
Amber Lee
Jason Lee
Judith Lee
Leslie Lee
Mary Ann Lee
Rose Mary Lee
Erik Lefauve
Tara Leffelman
Elaine Leggett
Jay Leiner
Cindy Leonard
Whitney and Neil
Leonard
Norma Lesher
Anna Lester
Lyle Leuck
Nick Levesque
Janet Lewia
Amanda Lewis
Anna Lewis
Beth Lewis
Carrie Lewis
Kaitlyn Lewis
Kaleb Lewis
Katie Lewis

Kimberly Lewis
Kristine Lewis
Mary Lewis

Terri Lewis
Loretta Lews
Mallory Lidaka
Cris Liendo
Lifepoint Church
Amanda Limbaugh
Rachael Linares
Lynda Lind
Suzanne Lindsay
Dana Lingenfelser
Katie Linn

Udy Lintula

Rose Lintz

David Lione
Madeline Lipe
Lisa Little

Julee Llanos
Marie LoCicero
Kelly Locklar
Amanda Lonander
Ashlei Long
Emma Long
Phyllis Long
Tiffany Long
Yvonne Long
Gail Longbottom
Emily Longley
Elisabeth Looney
Virginia Lopata
Jennifer Loper
Catherine Lorenzini
Jill Lorey

Yonas Lori

Taylor Lorraine
Justin Losh

Ryan Loudermilk
Michele Loue
Jamik Louis

Paul Louis

Debra Lovelace
Bethany Lowe
Jamie Lowe
Kristy Lowther
Abby Lozano
Denise Lozano
Nancy Ludka
Lumina Gem
Cathey Luna
Lynda Lund
Madilyn Lund

Eric Luttmer
Justin Luttmer
Rachel Luyben
Leuck Lyle
Crystal Lynch
Rebecca Lynn
Tiffany Lynn
Dana Macchi
Carol MacDonald
Nancy MacDonald
Laurie Macfarland
Sally MacKain
Jennifer Macneish
Lauren MacPherson
Linda MacRae
Daniel Macsay
Debra Madden
Vance Maggard

Tami Maggio
Jennifer Magill
David Magness
Megan Maguire
Chip Mahan
Carol Mahoney
John V. Mahoney
Lisa Marie Main
Linda Maitland
Lisa Makings
Joan Makley
Liz Makley
Morgan Makley
Noah Makley
Stacey Makley-Leech
Jessica Makowiec
Nicole Malatesta
Michele Mandle
Chinita Mandley
Lyndsey Mandley
Anthony Maness
Adolphe and Karolyn
Mangeot
Amy Mangus
Linda Maniscalco
Norman Manley
Tristan Manley
Lisa Mann
Mark Mann
Thomas Mann
Mann & Waters Insur-
ance and Employee
Benefits
Shannon Mansfield
Ryan Mantlo
Ned and Jan Marable
Cheryl Marek
Cat and Greg Marinich
Heather Marino
Laura Mark
Adam Markesino
Carolyn Markowski
Mimi Marquis
Laura Marshall
Rachel Marshall
Samantha Marston
Allison Martin
Anna and Kenny Martin
Tanner Martin
Danielle Martindale
Nicolas Martinez
Nichole Martinez
Sharon Martins
Stephanie Martins
Amy Marzolf
Michelle Masin
Brandon Mason
Edward Mason
Liesl Massey
Jeff Mast
John Masterson
Erica Mathis
Amber Matlock
Colleen Matlock
Matt Shelly Training
Jacob Mattern
Marion Mattern
Donald Matthews
Bruce Mattox
Makenzie Mattox
Gerri Mattson

Nancy Matzinger
Douglas Maume
Michele Maurer
Nicole Mauro
Ryan Maxson
Deborah Maxwell
James Mayew
Stephanie Mayew
Marie Mazzotta
Stephanie McAleer
Marcy McAninch
Alexander Mcarthur
Nancy McCann
Amy McCartney
Meghan McCartney
Jacquelyn McCauley
Marilyn McClain
Kimberly McClung
Quinn McClure
Douglas McCollum
James McCollum
Brianna McCorkle
Ashley McCormack
Jerilyn McCoy
Sandy Mccullough
Jolene McDonald
Joni McDonald
Denyse McDonnell
Alice McDonough
Rev. William E. McDow
Jon McDuffie
Caroline McEachern
Jessica McElhenney
Meredith McEImurry
Diane Mcfarland
April McFarling
Brent McGhee
Kaylee McGhee
John McGovern
William McGowan
Kristin McGurrin
Danielle McHugh
Danielle McIntosh
Brent Mcintyre
Sharon Mclntyre
Lindsey McKee
Kevin Mckenzie
Gina McKim
Michaela McKinley
Andrew McKinney
Ashley McKinney
Marie Mckinney
Denise Mckoy
Sonia Mckoy
Lisa McLain
Kevin McLamb
Cathy McLaughlin
Shawn McLaughlin
Veronica
McLaurin-Brown
Casey McLean
Jennifer McLean
Kelly McLellan
Jason MclLeod
Kyle McMahan
Sheriff Ed McMahon
Zachary McMahon
Erin Mcmanus
LeAnne McMillan
Frances Mcmillan
Amy Mcnabb

Ashley Mcneil
Lenora McNeil
Cyndi McNeill
Justin McNeill
Panza A. McNeill
Richard McNinch
Renee McNutt
Linda McRae
Andrew McVey
Nicky Medina
Jennifer Meech
Lynn Meeker
David Meffert
Erica Mejia
Thomas Mejia
Jamie Melvin
Ira Menard
Ali Mendoza
Carrie Menke
Kathy Merlo
Anne Merrell
James Merritt
Lisa Mesler
Beth Messersmith
Michelle Messersmith
Richard Messick
Stephany Metz
Terrie Metz
Angelique Meyer
Sarah Meyers
Michael Best & Fried-
rich, LLP
Zita Michaels
Lori Michell
Jesse Mickelonis
John Michael Mielcarski
Allison Miele
Susan Miele
Brooke Mihaly
Andi Mikuta
Cynthia Milam
Melissa Miles
Shelia Miles
Susan Miles
Michael Milko
Meg Millard
Ashley Miller
Carolyn Miller
Dale Miller
Jennifer Miller
Leslie A. Miller
Lisa Miller
L. Montrel Miller
Lynette A. Miller
Melissa Miller
Nancy J. Miller
Nicole Miller
Renata Miller
Richard Miller
Sharyne Miller
Leigh Everette Milligan
Kirsten Millner
Annalena Mills
Sara Mills
Casey Miner
Brian Mingia
Andrew Minutella
Monte Mishoe
Maggie Mishra
Eva Mitchell
Mandim Mitchell

Pat Mitchell
William Mitchell
Andrew Mitwol
Lauren Miura
Stephen Miura
Noah Miyazaki
April Mobley
Teresa Mobley
Kyle Mock
Gina Modula
Jeanette Mohan
Kimberly Mohr
Nickie Molin Ray
Trina Molnar
Monkees of Wilmington
Carol Lemley
Montgomery
Lynn Montgomery
Mac Montgomery
Mallory Moody
Taylor Moon
Brenda Moore
Clarkton Moore
Elizabeth Moore
Eva Moore
Kaitlyn Moore
Linda Moore
Marilea Moore
Mindy Moore
Quintin Moore
Stephanie Moore
Pamela Moore-Hardison
Miranda Morales
Amanda Morgan
Cathy Morgan
Hoop Morgan
Marcia Morgan
Morgan Beatty Group/
Remax
Lyndsey Morisey
Vincent Moritz
Penelope Morningstar
Jack Morris
Joanie Morris
Pamela Morrison
Jim Morton
Madeline Morton
Reagan and Jon Mosher
Sandra Mosqueda
Cacy Moss
Michele Mott
Danny Moulton
Maureen Moulton
Nashwa Moussa
Kathleen Moyer
Spencer Mueller
Emily Mullinax
Sheila Mullinax
Becky Mullins
Megan Mullins
Jennifer Munson
Maya Murano
Carol Murphy
Christine Murphy
Marlene Murphy
Farah Murray
Skye Murray
William Murray
Hannah Murray
Trisha Murrill
Sasha Murserow

Amanda Murvin
Rosanna Musto
Brad Myers
Kellie Myers
Jessica Myers
Musto Myers
Cheryl Nabell
Claire Nabell
Donnie and Cathy
Nalley
Jeanine Nance
Susan Nance
Aleisha Nassef
Debbie Naylor
Mary Naylor
Caroline Neal
Suzanne Neblett
Norma Negron
Kyra Nehls
Kwanishia Nelson
Nike and Nate Nelson
Sean Nelson
Tanja Nelson
Mindy Nemargut
Amy Nenley
Nest
Susan Nettleman
Judy Newell
Heather Neylon
Kenneth Nicholson
Tank Nickerson
Hannah Niebauer
Holly Niebauer
Alexis Nield
Lexie Nield
Samantha Nixon
Mariah Nixon
Lisa Noecker
William Nolan
Dusty Noonan
Elizabeth Norberg
Barbara Norris
Lynda Norris
North Carolina Juvenile
Services Association
Ashley Northup
Abby Norton
Melissa Norton
Tabitha Norton
Patricia Notarfrancesco
Novant Health
Katie Novello
Susan Novotny
Fran Nugent
Nancy Nugent
Carly Nunalee
Caroline Nunley
Jacqueline Nunley
Heidi Nygard
Tabitha O’Briant
Dana O’'Donovan
Rosemary O’Hayer
Lawrence Oberti
Matthew Oblon
Kelley Obriant
Gidget OBrien
Teresa OBrien
Kayla Odum
Lance Oehrlein
Kimberly OHara




(continued from last page)

CONTRIBUTORS

Erika Oldham
James Oldham
Peggy OLeary
Debra Oliver
Khalilah Olokunola
Camber Olsen
OneDigital Insurance
Udy Onyeador
Susan Opt

Marci Oram

Vicki Orrell-Porter
Sammy Ortiz
Abiemwense Osagie
Alyssa Osborne
Emily Osburn
Caitlin Osgood
Meghna Ostasiewski
Brittany Ottolini
Gabe Ottolini
Bobbie Overbey
Beth Padgett
Carlee Padgett
Sammual Padron
Dr. Jennifer Pagliei
Jan Pahl

Jennifer Palecek
Anthony Palmer
Karen Palmer
Liza Palmer

Rikki Palmer
Tammy Palmer
Elizabeth Pancoe
Lili Paradis
Chelsea Parham
Hannah Parham
Anthony Parker
Constance Parker
John Parker
Marie Parker
Robert Parker
Daniel Parker Il
Thomas Parkin
Karen Parkin Brunt
Tammy Parlier
Rosalee Paroli
Christie Paschal
Catherine Pastore
Jennifer Pate
Amisha Patel

Aria Patel

Misha Patel
Mitesh Patel
Pankaj Patel
Paresha Patel
Prisha Patel
Rakhee Patel
Rinku Patel
Rinkudevi Patel
Sonya Patrick
Hooper Patterson
Jaimie Patterson
Teresa Patterson
Toccoa Patterson
MaryKaye Patton
Maryanne Patton

Jay Paulinski
Laura Pawlewicz
Peaceful Balance
Counseling
Shekima Pearce
Lynette Pearsall
Jill Pearson
Roxanne Pearson
Kimberly Peck
Sherry Peedin
Lisa Peek
Jennifer Peeler
Lisa Pelosi
Abby Pena
Kalas Pendergraft
Mary Penko
Patricia Pepper
Pat Perrin
Dawn Perry
Melissa Perry
Perry’s Emporium
Laura Peters
Angela Peterson
Barbara Peterson
Bryson Peterson
Casey Peterson
Erica Peterson
Ginny Peterson
Glenn and Nina
Peterson
Kate Peterson
Missy Peterson
Sandy Peterson
Bree Peterson-Resnick
Amber Petra
Kerrie Petrunak
Kristina Pettigrew
Kim Petty
Megan Pfaffenberger
Taylor Pfyffer
Ashley Phelps
Ernest Phelps
Linda Philipp
Arlene Phillips
Emily Phillips
Laquandra Phillips
Susanna Phillips
Robert Phipps
Angel Pia
Brian Piccolo
Megan Pierce
Monica Pierre
Diane Piersma
Ethan Pierson
Kristie H Pierson
Brittany & Carter Pigford
Josh Pigford
Pilgrim United Church of
Christ
Amanda Piner
Natalie Pino
Craig Pippert
Michael Pirozzi
Jan Pittman
Lucy Pittman
Tammy Piver
Joshua Pleasants

Rebecca Poe
Tracy Poe
Kimberly Poetzscher
Bob Pogue
Natalie Pogue
Cris Point
Brandon Poirier
Colette Poland
Brant Pollard
Charles Pollock
Matt Pollock
Jan Pomnitz
Donna Poole
Jenifer Poole
Brucie Pope
Jaida Pope
Tracy Pope
Rebecca Popovec
Tucker Poppell
David Populus
Port City Design Group
Darlene Portaluppi
Kathy Porter
Kelly Posey
Lois Potratz
Thom Potratz
Debra Poulos
Janine Powell
Linda Powell
Nykia Powell
Sherry Powell
Bo Pratt
Jamie Pratt
Julian Pratt
Maggie Pratt
Peggy Pratt
Jeanne Preisler
Kristyn Prentice
Present Day on Main
Melissa Pressley
Anna Preston
Trisha Preston
Cindy Preusser
Sarah Prevatte
Jeff Price
Robert Price
Sara Price
Shannon Price
Steven Price
Anitra Pridgen
Drew Pridgen
Karen Priest
Amanda Louise-Benoit
Prill
Claire Primrose
Tonya Prince with Salon
Suite 9
Rachel Probst
Kaitlyn Proctor
Professional HealthCare
Consultants
Lisa Pruden
Marie Puccio
Caroline Pucillo
Barbara Puckett
Barbara Pugh
Jameka Purdie
Darrell Purvis
Heather Purvis
Mel Quartarone

Denise Quattrucci
Leeanne Quattrucci
Amy Queen
Emily Queen
Kelly Quinn
Candice Rabon
Michelle Raby
Lois Radcliff
Melissa Radcliff
Briana Rainford
Andrew Rakowski
Daniel Rambadt
Marlon Ramos
Adrianne Ranck
JoAnn Randhare
Caroline Ratliff
Bhavik Raval
Jana Rawls
Keila Rawls
Cherolyn Ray
Kari Ray
The Honorable Sandra Ray
Mary Ray-Council
Margaret Raymond
Marie Raynor
Deborah Read
Gloria Real
Leigh Reale
Sallie Reamer
Kelly Reconnu
Adam Rector
Merie Rector
Red Bank Wine
Gordon Reddick
Laura Reddick
Meredith Reddick
Sue Reddick
Austin Redenbaugh
Elizabeth Redenbaugh
Hannah Redenbaugh
Jamie Redenbaugh
Katherine Redenbaugh
Redix
Kris Redman
Brandon Reed
James Reed
Timothy Reed
Margaret Reehl
Cindy Reese
Sloan Reese
David Reeser
Megan Reeves
Presley Reeves
Tracy Rehorn
Tracy Reidy
Brian Reingold
Natalie-Anne Reinhart
Alicia Renaghan
June Renaghan
Kemberly Renelt
Susan Renton
Restore Heath and
Wellness
Cameron Rettig
Joe Reuter
Daniel Reuther
Cecilia Reyna
Ginger Reynolds
Haskell Rhett
Joel Rhine

Nick Rhode
Cassie Rhodes
Deloris Rhodes
Mary Rhodes
Tina Rhodes
Melanie Rhyne
Mildred Ribot
Alayne Ricci
Sharon Rice
Kian Richards
Jennifer Richardson
Jo Richardson
Sandy Richardson
Tina Richardson
Darian Richmond
Courtney Rickert
Caroline Riddle
Joseph Rieker
Vanessa Rieker
Amanda Rieman
Jenn Rife
Stacie Riff
Vicki Riggs
Kristy Righter
Kaitlyn Ripley
Robert Rippy
James Risley
Kathy Risley
Mark Riutort
Gretchen Rivas
Angela Rivenbark
Sue Rivenbark
Tiffany Rivenbark
Brian Rivera
Nathasha Rivera
Skye Roach
Brent and Shannon
Robbins
Pam Robbins
Frankie Roberts
Kemp Roberts
Kelly Roberts
Kathryn Robertson
Mickey Robertson
Pamela Robich
Weiss Robin M
Ashley Robinson
Christine Robinson
Dawn Robinson
Norman Robinson
Robin Robinson
Shannon Robinson
Stephanie Robinson
Stephen Robinson
Tracy Robinson
Travis Robinson
Katelyn Roche-Akins
Myra Rochelle
Alexis Rockwell
Alyssa Rockwell
Ann Marie Rockwell
David and Jan Rockwell
Robert Rockwell
Michael Rode
Taylor Rodney
Ashley Rogers
Craig Rogers
Carol Roggemann
Diana Roggemann
Gerard Roggemann

Kristoffer Roggemann
Peter Roggemann
Christi Rohde
Amanda Rojas
Juan Rojas
Elizabeth Roman
Luis Roman

Dallas Romanowski
Candace Romig
Angela Rone
Janet Rongotes
Abaigeal Rooney
Jennifer Roper
Caitlyn Rosander
Dora Rose

Janet Rose

Melea Rose-Waters
Jacob Rosebrock
Patricia Roseman
Charlotte Rosenberg
Jean Rosenberg
Britney Ross
Charles Ross
Meredith Ross
Pravin Rothe
Glenda Roulhac
Donna Rowe
Sandy Rowe

Sage Royal
Madolyn Royal
Holly Royals

Mary Beth Rubright
Suzanne Nash Ruffin
Lisa Ruger

Lydia Runnels
Daryl Rupnik

Sara C Russ

Vicku Russell

Anita Russo

Marc Ryan
Stephanie Ryba
Nick Ryder
Elizabeth Sabri
Sam and Sherri Sacco
Samantha Sage
Jessica Saidenstat
Sydenna Salazar
Erin Salituri

Jade Sanchez
Lisbet Sanchez
Lori Sanderlin
Helen Sanders
Hannah Sanderson
Teresa Sanderson
Catherine Sanford
William Sanford
Paula Santangelo
Laura Santiago
Jeffrey Saphara
Jennifer Saphara
Clare Sapia
Deanna Sasaki-Adams
Rene Sasser
Darlene Satifka
Cyndi Sauer

lan Sauer

Leigh Saunders
Angel Saverance
Rhiannon Saydlowski
Allison Sayer

Karen Scafidi
Jessica Scarpitti
Alysha Scheer
Andrea Scheffler
Carol Scheiner
Karol schenck
Leah Schenck
Makenzie Schenck
Pat Schenck
Patrick Scheper
Ricky Schiaffo
Madeline Schildwachter
Theresa Schillreff
Carrie Schlabaugh
Cheryl Schleuss
David Schmidt
Dori Schoonmaker
Diana Schulman
Lydia Schwake
Matthew Schwartz
Yvonne Scibetta
Eva Sclippa
Leslie Scoggins
George J. Scontsas, MD
Amanda Scott
William Scott
Nancy Scott-Finan
Tracy Seagle
Andrea Seamon
Christopher Seamon
Jennifer Seamon
Jeremy Seamon
Wesley Seamon
Scottie Seawell
Elle Seger
Eric Segraves
Rob Seguin
Rebecca Seibert
Vanessa Seifert
Hailey Sellers
Kim Selser Buck
Edie Senter
Chris Sepich
Kristi Severo
Timothy and Jameson
Severo
John Sexton
Sandra Sexton
Amy Shaff
Eleanor Shakar
Connor Shannon
June Shashura
Alan Shatto
Alice Shaughnessy
Jeffrey Shea
Brendon Shearer
Suzanne Shearer
Jenna Shearl
Shalyn Sheldon
Mark Shelton
Jane Sheppard
Soteria Shepperson
Tom and Teresa Sherrill
Kendall Shields
Stacey Shine
Meagan Shipley
Donna Shiro
Debbie Shoen
Mya Shoop
Shop of Seagate

Andrew Short
Bill Shriver

Bill and Lisa Shriver
Tina Shropshire
Christine Shuler
Emily Shull
LaVerna Shulman
Brooke Shupe
Maryanna Shuping
Sara Sifre

Terah Sigman
Kate Silberfeld
James Sills

Lisa Sills

Maribel Silva Ortiz
Steffani Simmons
Terri Simmons
Leslie Simpkins
Tammy Simpson
Chris Sims

Fran Sims
Kimberly Sims
Ryan Sims
Elizabeth Singletary
Mary Singletary
Tracy Singleton
Linsey Sipe-Miller
Stephanie Sissler
Wendell Sissler
Stephanie Sisto
Laura Skelly
Matt Skelly
Whitney Skelly
Brooke Skipper
Teresa Skipper
Ryan Skuce
Stephen Sladicka
Nadine Slis
Dawn Sloan
Louise Sloan
Malorie Slusher
Azalea Small
Candace Small
Julie Small
Stephen Small
Pamela Smalley
Alec Smith
Amanda Smith
Cassie Smith
Crystal Smith
Darius Smith
David Smith
Elizabeth Smith
Erica Smith

Erin Smith
Heather Smith
Heidi Smith
James Smith
Jane Smith
Katherine Smith
Kimberly Smith
Krystle Smith
Malia Smith

Mark Smith

Mark W Smith
Matthew Smith
Melody Smith
Michelle Smith
Nancy Smith
Nicole Smith



Rachel Smith

Richard Smith

Roderick Smith

Scott Smith

Scott and Michelle Smith

Tiffany D Smith

Janet Smithey

Patricia Smithson

Craig Snow

Debbi Snyder

Kathryn Sobczak

Beth Solberg

Elizabeth Soporowski

Anthony Soto

Gabriel Soto

Sound Harbor Wealth
Partners

South State Bank

Mollie Southard

Rene Souza

Kathryn Spada

Laura Spalding

Maryanne Spatola

Nikki Spears

Regina Spears

Jennifer Speer

Lori Speight

Sue Speight

Trip Speight

Sarah Spell

Alyssa Spencer

Andrea Spencer

Traci Spencer

Amy Spicuzza

Don Spiers

Sandra Spiers

Darlene Spinner

Irvin Spinner

Melissa Spirko

Rose Ann Spirko

Shawn Sproatt

Christine Sprow

Jasmine Squire-Williams

Gavin Sroczynski

St. Francis Of Assisi

St. Francis of Assisi
Church Prayer Shawl
Ministry

St. Jude’s Wilmington
Foundation

St. Thomas More Catho-
lic Church

Lauren Staab

Brooke Stabley

Tanya Stack

Bill Stady

Denise Stady

Steve Stady

Rick Stallkamp

Crystal Stamey

Karlyn Stanfield

Lacey Stanfield

Walt Stanfield

Chelsea Stangl

Joe Stansfield

Julie Stanwick

Casey Starbuck

Jonathan Stargell

Marien Stark

Paul Stavovy

Roswell Steadman
Eileen Stedem
Shirley Steele
Sam Steger
Daun Steigner
Flo Stein
Jason Stein
Steph the Banker
Rachel Stephens
Stephanie Stephens
Lauren Stephenson
Riley Stephenson
Susan Stern
Brandi Stettler
Cheryl Stevens
Lesley Stevens
Matthew Stevens
Renee Stevens
Stephanie Stevens
Adessa Stevenson
Brendan Stevenson
Kimberly Stewart
Sharon Stewart
Tom Stewart
Linda Stier
Julianne Stockwell
Sara Stogsdill
Martha Stokes
Samantha Stokes
Jeanne Stokley
Melissa Stoll
Amanda H Stone
Sarah Stone
Geraldine Storch
James Strickland
Kloe strickland
Stephen Strnisha
Robert Strother
Alazia Stubblefield
Sheila Stubbs
Justin Sturges
Chelsea Stygles-Ward
Matthew Suhrer
Danielle Sullivan
James Sullivan
Kathi Sullivan
Scott Sullivan
Deborah Summers
Laura Sumner
Ryan Sundy
Cathy Supple
Amanda Surratt
Amy Surratt
Surry County Ear-
ly Childhood
Partnership
Sarah Susi
Chrisitina Sussman
Kelly Suttles
Pamela Sutton
Haruna Suzuki
Robert Swaim
Sterling and Laura
Swaim
Molly Swain
Robert Swanson
John Swartz
Paul Sweeney
Lisa Sweeney
Paige and Jeff Sweyer

Beth Swindell
Miranda Swiney
Kristen Swinnley
Haleigh Swinson
Denise Szaloky
Szechuan 132
Karen Tabor
Sharyn Tadych
Teresa Taffer
John Taggart
Sophie Tagliatela
Erica Talbert
Liz Talent
Nikki Talton
Terri Talton
Terry and Shay Tamari
Elizabeth Tamson
Libby Tamson
Katelynn Tan
Tanglez Salon & Spa
LaDonna Tartt
Wendy Tate
Rita Tatum
Brigitte Taylor
Buffy Taylor
Jennifer Taylor
Megan Taylor
Shinita Taylor
Teresa Taylor
Tommy Taylor
Fred Teachey
Jeanne Tedrow
Denise Teets
Jacob Teets
Brooke Temple
Carol Templeman
Tracy Terrell
Nnenne Terzian
Megan Tharp
The Arts Council of
Wilmington and New
Hanover County
The Blue Ribbon Run
The DFS Agency
The Fisherman’s Wife
The Fortunate Glass
The Men’s Council
The Salvation Army
The Summit Church
Kim Thom
Evelyn Thomas
Rachel Thomas
Susan Thomas
Stacey Thomasson
Terry Thompkins
Angelina Thompson
Carl Thompson
Ella Thompson
Joanne Thompson
Logan Thompson
Michelle Thompson
Samantha Thompson
Susan Angelina
Thompson
Jennifer Thomson
Rene Thoren
Ally Thornton
Kenya Thornton
Lisa Thorpe
Sarah Thrailkill

Paige Thrana
Robin Thrana
Gail Thurman
Shannon Tice
Steve Tiedemann
Andrew Tierney
Kathryn Tillet of Dillards
Independence Mall
Devin Tilley
Samantha Tillman
Cortney Tindal
Sherry Tipton
Tanya Tober
Bryan Todd
Jennifer Todd
Ryan Todd
William Todd
Stephanie Tokarz
Swanie Tolentino
Jim Tollens
Kate Tomaselli
Jeremy Tomlinson
Walsh Toni
Sean Toomer
Agustin Torres
Julie Torres
Donna Toth
Theresa Toth
Sheila Towriss
Cynthia Trainor
Valerie Trani
Laura Triece
Paul Trifoli
George Trifoli
Andrea Troccia
Margaret Troetti
Matthew Troetti
Christine Troncoso
Lynne Trotta
Austen Truhe
Robert Truitt
Yogi Tscheiller
Keith Tucker
Mandy Tucker
Marlyn Tucker
Tiffany Tucker
Shannon Tully
Carrie Tuma
Peter Tuminelli
Kimberly Turcsik
Jonathan Turkot
Blaine Turner
Carla Turner
Daniel Turner
John Turner
Lynn Turner
Michelle Turner
Natalie Turner
Leslie Tyler
Mark Tyler
Brooke Tyndall
Julia Tyndall
Sara Tysinger
Susan Tyson
Unitarian Universalist
Congregation of
Wilmington
United Methodist Women:
Wrightsville United
Methodist Church

Tracy Upchurch
Danielle Saintard
Valiente
Nancy Valles
Maria Van De
Bovenkamp
Olivier Van Dierdonck
Shannon Van Hekle
William Van Lew
Sharon Van Loan
Elizabeth Van Meter
Judy Van Wyk
Sheri Vancour
Susan Vanecek
Charlene Vaughan
Meredith Veglia
Daniel Velez
Jennifer Venable
Lauren Venekas
Daniela Vereau
Betty Vermillion
Megan Victor
Brandilyn Viele
Maria Elena Viglucci
Allie Villapiano
Brittany Vincent
Charman Vincent
Cara Vitadamo
Anthony Vivaldi
Sarah von Biberstein
Jason Voorhees
Cora Waddell
Melissa Wagner
Katie Wakeford
Jennifer & Jimmy
Waldrop
Linda Walker
Michelle Walker
Jennifer Wall
Christopher Wallace
Dawn Wallace
Michael T. Wallace
Sarah Wallace
JoEllen Waller
Ed Walsh
Brandi Walsh
Kyle Walsh
Nancy Walsh
Ryan Walsh
Amber Walters
Angela Walters
Kisha Walters
Elaine Walton
Madison Walton
Suzanne Walton
Kathryn Waple
Jill Ward
Jonathan Ward
Katy Warner
Erica Warren
Jamie Warren
Amber Warrington
Susan Wassserman
Brynn Waters
Allanah Watford
David Watkins
John Watkins
Beverly Watson
Donna Watson
Erin Watson

Karen Watson
Kevin Watson
Nancy Watson
Shanna Way
Thomas Way
Anna Weaver
Jennifer Weaver
Sandra Weaver
Laura C. Webb
Christopher Webb
Thomas Webb
Timothy Webb
Courtney Webster
Penny Webster
WECT
John Weil
Thomas Weipert
Kathleen Weir
Jennifer Weisman
Jonathan Weiss
Nan Weiss
Matthew Weissman
David Welborn
Erin Welker
Jaclyn Welker
Frances Weller
Margaret Weller-Stargell
Jimmy Wellmon Jr.
Ashley Wells
Brianna Wells
Jeffrey Wells
Tracy Wells
Brett Wentz
Sheila Wesley
Conrad Wessell
Colleen West
Connie West
Cornelia West
Grace Anne West
Kilie West
Shawna Westerfield
Desiree Whalen
Laurie Whalin
Kathie Wheeler
Peyton Wheeler
Celia Whisnant
Jordan Whistler
Cheryl White
Frances White
Carolyn Whitehead
Graham Whitehead
Rasika Whitesell
Ashley Whitley
Gwen Whitley
Kayla Whitley
Ben Whitlock
Katharine & William
Whitmore
Mattie Whitmore
Wendy Whittenton
Beverly Wicker
Kelly Wickham
Michelle Wielgosz
Kathleen Wiese
Tyann Wilbanks
Suzanne Wilber
Trieste Wilde
Carter Wilkins
Lisa Wilkins
Dale Willetts

Harold Willetts
Susan Willetts
Alanna Williams
Angela Williams
Angula Williams
April Williams
Bertha Williams
Brittany Williams
Eric Williams
Erin Williams
Jessica Williams
Kathryn Williams
Laura Williams
Malisa Williams
Mark Williams
Paul Williams
Sarah Williams
Sharon Williams
Vanessa Williams
Lynelle Williams-Halsey
Angela Williamson
Brian Williamson
Gary Williamson
Nadine Williamson
Willie Stargell
Foundation
Sarah Willoughby
Thomas Wills
Wilmington Convention
Center
Ashley Wilson
Elise Wilson
Emmily Wilson
Jay Wilson
Jeremy Wilson
Rhiannon Wilson
Scott Wilson
Susan Wilson
Tamilynn Wilson
Ted Wilson
Wilson Center, Cape
Fear Community
College
Ebony Wimbs
Amy Wingrove
Shannon Winslow
Andrea Winterton
Andrea Leigh Winterton
Blake Winterton
Brianne Winterton
Derek Winterton
Jack Winterton
Jerry Winterton
Logan Winterton
Ronnie Winterton
Stewart J Winterton
Sharon Winzeler
Wendy Wisniewski
Autumn Witchen
Biz Witchger
Jennifer Witherington
Mia Witherspoon
Kathy Witten
Daniel Woelk
Megan Wojciak
Keely Wojtylak
Nicole Wolfe
Carole and Roger Wolff
Arden Wong
Christopher Wood

David Wood
Douglas Wood
Gail Wood

Kelly Wood

Amy Wooten
Dechanta Wooten
Becky Workiewicz
Stacey Worrell
Jason Wozniak
Ed Wrenn

Carson Wright
Joy Wright

Leslie Wright

Lori Wright
Kimberly Wynn
MJ Wyskiewicz

Xi Online

Susan Yablonski
Emily Yarborough
Laura Yarborough
Mindy Yates

Meg Yeates
Matlynn Yeoman
Nina Yokochi-Funkhouser
Lori Yonas

Alanna Young
Amanda Young
Andrea Young
Anne Young
Becky Young
Candice Young
Jarrett Young
Jennifer Young
Laura Young
Madelyn Young
Marie Young
Teresa Young
Denise Younge
Elise Younge
Barbara Younger
Courtney Younghans
Magen Youngs
Sarah Zabek
Mary Zabivnik
Rob Zapple
Angela Zephier
Emmilia Zimmel
Melissa Zimmer
Bonita Zimmerman
Gerri Zimmerman
Joshua Zimmerman
Maria Zurcher
Meghan Zwart
Thomas Zwart




A Coastal
~a Horizons

Coastal Horizons

Center, Inc.

Willie Stargell Office Park
615 Shipyard Boulevard
Wilmington, NC 28412

910.790.0187 phone
910.790.0189 fax

www.coastalhorizons.org



